
Toll’s new ‘medical’ 
shipper is lifting the 
lid on medical and 
pharmaceutical 
transport
Introducing a cost-effective and 
sustainable delivery solution for 
hospitals, pharmacies and clinicians.

At Toll we’re intent on finding environmental and sustainable solutions that align 
with our social responsibility commitments to our planet.

Australia produces 45,000 tonnes of expanded 
polystyrene (EPS) each year, with 40% being for 
singleuse packaging. Of this amount, only 27% of EPS 
is recycled*.

To reduce any contribution to these figures, Toll is 
excited to introduce our new re-usable “medical” 
shipper for life sciences industry.

How it works 
For our customers, on-time delivery remains our core 
competency.

Your goods are dispatched on Toll Priority overnight 
service which can be tracked via the ‘MyToll’ app. 
Return of the shipper is automatically booked on 
consignment from the Toll warehouse and will be 
returned on a Toll economy service.

On return, Toll conduct a thorough quality check, 
refurbish the shipper as required and await our 
customer’s next dispatch. Uniquely shippers are 
nominated to each client, they are never used across 
multiple customers. Each shipper has its own unique 
ID licence plate. The shipper provides customers 
with a validated packaging solution for temperature 
sensitive products.

Durable
Select from shippers of high-grade polystyrene or 
polyurethane for greater protection against damage 
during transmission.

Cost effective
No need to purchase brand new shippers for every 
delivery. Multi uses providing a lower total cost to our 
customers.

Environmentally responsible
Eliminates the need for our client’s customer, to 
worry about disposing of containers and ice bricks, 
eliminating land fill.

Designed for purpose
Toll’s medical shipper can be used for cold chain 
deliveries, +2° to +8°C and +2° to +30°C, as well as 
frozen. Maintaining the quality and integrity of the 
products, greatly reducing the risk of temperature 
excursions. We provide a range of sizes to suit our 
customers’ needs.

Trackable
The entire delivery process is easily tracked on 
‘MyToll’ application. Toll records each shipper’s 
journey throughout its life.

Flexible
This program makes it possible to deliver on routes 
where overnight or next day deliveries cannot be 
guaranteed.

Quality assured
Made to the highest standards, the shippers 
undergo a quality inspection on each return to Toll’s 
warehouses to determine suitability for reuse.

More information
For more details on Toll’s new Medical Shipper 
contact your Toll representative at:

healthcaresales@tollgroup.com

*Data Source: 2014 National Plastics Recycling Survey
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