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B3 2 HBEE Message from Management
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EE DB D EE
A Welcome from the Managing Director

FENEE:
Dear colleagues
EXE, RVREMERNTB “SBIRM HE—HH TR

It is my honour to welcome you to the first edition of Toll
Today in Chinese.

“CRIAM 0L ERMIFREARNERKF TR TIE
ARBERBH—MAR. BELSHTETEX, ARIEkHA
MR FRMIAKEERPER R ESR LR, i
REBEREARNEPEREBHNRIHE—REITHRET

Toll Today started over 20 years ago as a means of
communicating news to our staff around Australia. As the
business has grown, so has the magazine and with the
recent growth of Toll Global Logistics and Toll Global
Forwarding in Greater China, we decided the time was right
to produce a specific magazine for our staff in the region.

“‘CRIFW MEBRRS TRADELIKNELRREFEE
TIEEEZMER. HERRMMARE, 2ERINETEE,
XM EER AT, HEE, UARSGDHEAKZREN
BT,

Toll Today is a very useful resource to help you keep
up-to-date with the Group’s developments around the
globe. | encourage you to be a part of it, submit your stories
and make this a valuable publication to share with your
customers, suppliers and networks.

XEREEN, $RER 2 TN XMENEA RSN E. #F
SERESSTERM1100M1EL, BIHEIF4000048, HATHT
W AEP—iE R AR AR

As many of you will know, the Toll Group is one of the Asian
region’s leading providers of integrated logistics. With over
40,000 employees working out of over 1,100 sites in 55
countries, we can offer our customers an end-to-end
supply chain solution.

FERINREAFBER—H, RFEE RN X SR
Wi el z—. EMFIEE “CRIAG ‘P TR B
NEEFE, F#, 8%, URBIFEIBRZREZAEL
%

We have grown out of the Asian region, and are proud to be
one of the biggest and most widely recognised logistics
businesses in this part of the world. As you will read in Toll
Today, we are doing a number of exciting things in China,
Hong Kong, Taiwan and South East Asia.

BAZRMNERZHTY, REIFE “SBAEG “BERNMN
8%

I hope you enjoy the publication and | look forward to
hearing your thoughts on Toll Today.

Paul Little AO
Managing Director
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Leading the way with environmental initiatives

LK F L FRATER IR i £R E 3 52 TRk
AT E A BB ER IR H SRR RN 1R
HEW. R HMZNE R EARE
BORHEA R AR A G T HE
BIRLSR

Staff at Toll Global Logistics, Australia
are being encouraged to submit their
ideas on how to improve the
environmental impact the business has.
Their ideas are showing some
outstanding results in both carbon
emission reduction and cost reduction.

B FRAF I 15% KR E M SIS ZE
SRERHE, HEEEARFH A

AREFERIEMX—HF. ARE

M RRER S E B DR AN
HPREFRENEMZ DITEXNE
Wo o

As 15% of Australia’s greenhouse gases
are caused by emissions, Toll has a
responsibility as a good corporate
citizen to help reduce that figure. Toll
assesses ideas based on the reduction
of greenhouse gases, together with the
reduction in cost and the maintenance
of high safety standards.

BT REACEERETIAT—&
Eilo

The following initiatives are some that
Toll Global Logistics has implemented.

CERHBEEERRE - FIABREE
EHICENRBLTHA K. ERAFIT
BHHES CEPEERETX—EE
FESTHRAIER.

Sunset Sensors in warehouses —
using natural light to control when
lights within a warehouse are turned
on and off. These have been installed
in a number of sites in Australia and
are making a big difference.

FRRERE - ARAFIEEHAIL
1 PR 3 X PO 8 R R FE BR ) FE B/ e
9SNE, X5BEH100AEREMELL
BT AR

Speed limiting — fixing the speed of
vehicles to 95 km/hr at applicable
locations around Australia, as this is more
fuel-efficient than the usual 100 km/hr.

EEHIUR - REERRMEEE
R ENESENRITUE RSB
=,

Aerodynamics —improving fuel efficiency
by altering the aerodynamic design of
the prime mover and the trailer.

REDNER - A—FARIGIES
— R E & AR LR & IR BN B FE I Rl
EATFAORZEWN X,

Hybrid Electric Vehicles — combining
an internal combustion engine and
one or more electric motors, are
particularly suited to dense
metropolitan applications.

MR B S Uk S RE R
AR, BIEEERRSEHRF AR
(-3 ;R EINE: b

Toll Global Logistics will continue to look
for innovative ways to reduce greenhouse
gas emissions, as well as lower the
supply chain costs for its customers.
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IRER i Global Logistics
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Toll Global

Logistics’ hybrid

van, now running

on metropolitan routes
around Australia.
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Toll Royal Rallway announces the launch
of Phase One of the Cambodia Railway

04

BN oo s
MK EARIBRIZE
The new Toll Royal
Railway train now
running in Cambodia

«;J\ = VV7/Z/

RERBERBREESRMBEWER
KENRARIEESR, SNSERKET

(Touk Meas)Z [B]H $k BEIZ 1Lk B2 IE
KFF &

Toll Royal Railway, the company which
won the contract to operate the
Cambodia railway system, recently
declared the train line between Phnom
Penh and Touk Meas officially open.

FR RS EE B A it B Ao Sk Rl 2 SR E ]
HEHERARBERXERENIE
B, RYERLX—KIEE LT
MEERMNIZE, —BEERTHRENIR
T, SIRIERBIGS M. Xk
KSR ERRSREEREHE,
MEMITEE2011ESAE T T IHE
RN ER.

The joint venture between Toll Group
and leading local company Royal
Group will manage the operation of the
railway. Initially with limited operation on
this section of the southern line, the
volume of rail traffic will increase once
all tests have been carried out. This
section of the line will be extended to
the Sihanoukville container port and is
expected to be completed and fully
functional by May 2011.

Wayne HuntZ2 SRR B R R E
FEo fthifi: “IXERIREE—MERAIE
ERRERETAHAREREF—1MEEE
ERERER. BESBSERKE
(Touk Meas) Z 81k %1540 AR &5 BOFF
&, izt RS YIE M E IER, 8%
TR BEENREBIAKBIEEZ
Wb ”

Wayne Hunt, CEO and President of
Toll Global Logistics, the division
which Toll Royal Railway belongs to
said, “The opening of phase one
marks a very important milestone in
the ongoing development of
Cambodia. With the launch of an
operational rail freight service between
Phnom Penh and Touk Meas, cargo
can be transported more easily around
this area while also reducing vehicle
congestion and truck over-loading on
the roads.

“BRESBELTRIBESEMNIALS
BIEERNER, AFBIERIEER
"FT'%ETI,E EREE—IE. BMELARD

HENZERIEE LRI RRX—HEAL
Eﬁﬁ??‘]ﬁﬁﬁ%ﬂﬁ&ﬂﬁ%, HHIGHES
FUHEBFEE, AN BEER
BIEHAE RIS .7

“This line is set to provide a valuable
link to businesses throughout
Cambodia, as well as linking up the
country with the rest of South East
Asia. Toll is particularly proud to be
part of such an exciting time in
Cambodia’s development, and will
continue to work with the Cambodian
government to support their
commitment to road to rail
transportation.”

ENERGE AR FFEREARBET

A&, ESBEREATHEEI508RT.
T AREELMARRBHRSANETH

MRS TS Z, M2 RKE

REETHTE R R RZ SR E
& RIBHFRIAR TIEGAR £
TESHE IS H TR RRS R £.

Toll Royal Railway is committed to the
people of Cambodia, and has so far
employed over 150 staff. In addition to
offering exciting and sustainable job
opportunities to local Cambodians,
Toll Royal Railway has also undertaken
a program to promote health and
safety in the workplace by
implementing international standard
OH&S training, personal protective
clothing and safety equipment around
the worksites.

U ERKE 2R EFEHITEDavid
Kerriit, “REEBBEIRIELE
2. BANEZ. BRIBAFRINEES
EHEHITT REBAIRE, KIFHERERA
- MERNRENITERE.

CEO of Toll Royal Railway, David Kerr
said, “Safety is vital for us. We have
invested heavily in appropriate training,
protective clothing and equipment
which will ensure a healthy and safe
working environment.”
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Toll rebrands in China with impressive
nationwide contracts and distribution network

SESA, IMMERAETERKESRE, B TR
(Toll Global Logistics)I: 4 ¥ BT 57 75 E #E H & B4Rl 55

In August this year, the Toll Group launched its fully owned and
operated contract logistics operations in China as part of the
Toll Global Logistics division.

EMA1996 F UK —EETHS R ZES SHEMN
WS pAERATFSEHTRITEREWHKRIETE, FEE
HERE— EHE23 M iRIR i R B E 20 B E L A
8%, G WER XA L E BT 1.600 4 3 . ¥ 9 B W
it B &g HEXRPEMRMSERT LS.

Toll has had operations in China through its controlling
interest in joint venture partner ST Anda since 1996. The
Group completed its acquisition of the joint venture earlier
this year, and now fully operates a network of 23 logistics
facilities with over 20 distribution centres, delivering to more
than 1,600 cities across the country. Toll Global Logistics will
have its Greater China regional headquarters in Shanghai.

BETEATFHEMNEEEEMNE, BMARDREEEIRE
H—RIINEHRERMRRS, EEMTETMB L2 ELE
KETITRES], KGR EFE T SRR LT EfrirE, XM
RAETHYRINE & R H 2R E W I,

Through its comprehensive China distribution network, Toll
provides a range of transportation and contract logistics
services to both local and multinational companies,
harnessing its global capabilities across a diverse range of
sectors including industrial, hi-tech, chemical, healthcare,
and Toll’s strong presence in the region.

HRSEAKMRN S EEEARS SR T REFiGERELE
BB R FRERERYI AT E H Wayne HuntZEi5 18] R [E
HEFEEFCENDAE, IBEERAT, FRURIEK f#
BATANANERNEAHENZ—REBETEPZE.

Members of the Toll Global Logistics senior management team
visited China to meet with staff members, customers and
media about the transition. Wayne Hunt, CEO and President of
Toll Global Logistics personally addressed hundreds of staff

during his visit to depots and workplaces to explain how both
employees and customers stand to gain a lot from this
rebrand.

Hunt SEAEMRE, RMEH R S HFHHF40.0008R 5, W
ﬁ)SiSSAEI%to HFHRTMRENEN, BRINEFENERE

PSRRI X RIRR MR IRRIE S P LI EMAFTF
HftH Ol Saa5rat, REBAIAER SittfERRINEENE
AR S5, FEEAHE APRER—RWRE UL R H M
EMHEMTTHIFR.

Mr Hunt explained that Toll is an international business with
over 40,000 employees world wide and operating in 55
countries. Due to the size and capacity of Toll, our
customers in China can now benefit not only from our
capabilities and products within China but can now also
easily access our other Toll businesses, helping our
customers to use one logistics specialist for their complete
supply chain.

TR AT PERTIHERSTRE, IERNGE
BIE PR T X — T RGBSR I R AR SRIR BRI 715 46 11
HIEAEEHRAIRNE . X—ENE TS E BT TRIFHED
Ko ARG MTE L ZEF RIS BRI

Toll Global Logistics also hosted a presentation and dinner
for customers. This was to give our valued clients an insight
into the change and how it would affect their businesses.
Many left feeling positive and were excited at the
opportunities the Toll network offered their business.

EARMERANES S REPaul Littleidil: “BITHE%

TR E S MBI RIANTE, SHRNEFERNEBUNE.
ERERREEMNZFIERNES, Tkt R EFRXHE

FEREERT KB REEN .

Paul Little, Managing Director of Toll Group said, “We are
delighted to have completed the integration of ST Anda and
to strengthen Toll’s network in China. China is one of the
world’s most important growth economies and demand

for consumer products domestically and internationally

is an important factor.”

Toll Today 4 H#h4n
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The Toll Global
Logistics team in the
Baoshan district

SHTRMIRAE
B

The newly branded
Toll fleet

Wayne Hunt[& 5 T
RRYHE, BBRIRGOER
BRI b

Mr Wayne Hunt
addressing staff about
the rebrand to Toll
Global Logistics
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SEAETFES) - P
Promoting Continuous Learning the Toll Way

Il Ho Ming Li

Cedric Pey Boon
Siong

Herman Bin Selamat

Sharifudin Bin Selamat

E Chand Miah Patwary
Tan Foo Han

Tan Tse Tiang
(HR Director)
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HANEFOHRETREZEE LK, — 1k
AREHFT RS R LEREAIFE ST I
IR B) A AR B Nl €8 B S AN TR
FIMNGHHOBNZ—RBETARE
BAK L RAF IR B EE R (SIMM) 2
EHEH—RFIFATE, UFHEHRRT
MR REE . RN 4% F
B IR ANET AE -

The world in which we live is ever
changing, but one constant is the
need for continuous learning. As part
of company’s efforts to promote and
recognise excellence in continuing
education and training, Toll Global
Logistics recently partnered with the
Singapore Institute of Materials
Management (SIMM) to roll-out a
series of academic programs, with
the aim of upgrading knowledge and
skills in the areas of logistics and
materials management, purchasing,
and supply chain.

BEX—EEXR, AOIRRM R AL
T AR RR B E—PRITEARE
Eit%l. 09/ 10OMBEEME=NFE, &
WEEITEE—HRB23A, HF17AHKT]
ABUEIER R EIRIBIREA B SR HE
FAED AR F I B R B ENRE
b i o nfe o R E e e VY

Through this partnership, Toll Global
Logistics successfully launched its first
Upgrading Employee Academic
Program for employees in Singapore.
During the third quarter of fiscal year
09/10, there were 23 nominees from
various business leaders, out of which
a total of 17 employees were short-
listed for certificate and diploma
courses. Two participants were each
nominated for degree and masters
level programs around supply chain
and logistics management practice.

IR TR A HE RS M Tan Tse
Tiangift: “BAIIFEEHMERRIMNMAL
X — &R R I A RIS S TR . i
AR S MR AEET M RS AT AL R,
KRB E S DML T RIFROBSHE. 7

“We are delighted to see the
enthusiasm from our employees on
this upgrading program. Their
dedication towards advancing their

knowledge and skills has set a great
example for growing professionally
and staying competitive.” said Tan Tse
Tiang, Toll Global Logistics’ Regional
HR Director.

it “BfHR TIMELES RAREL R
FEANRERE RS, AL AERE
HXABFOARRES, BB R
TR,

“For our workforce to remain
competitive in today’s fast-changing
environment, they must have both
knowledge as well as competencies
that are relevant and current to meet
the changing needs of the logistics
industry,” added Tse.

S 5X—# & RIAE S R TS TIUTFE
it

Some of the staff who took part made
the following comments:

“ERxtEE I — RN E S RBIIEE M. X
—iRIBIAE T RGN, FERAEELHE
SRR A T,

-Ho Ming Li TIFER$ & 535 H 4 . BUSE
[FREIIA= TS | o el T

“I am really happy about furthering my
study. This course broadens my
knowledge and puts me in a better
position to excel at my role.”

- Ho Ming Li

Sales & Marketing, TIF division,
studying Bachelor of Commerce in
International Supply Chain.

‘GERRMNEHERIRBTALER
WS, XELEE.”

- Cedric Pey Boon Siong
WEFE ST Y, BURMREEXE

“The support from the management
shows staff that continuous learning
needs are very important.”

- Cedric Pey Boon Siong

Executive (Operations) ST Logistics
studying Diploma in Logistics
Management.

“(HERR) ER TR TWRTLHAEE
EERMAMESY, WHREE T EFHIAR,
XEBTFRIZAH AT R 7
- Herman Bin Selamat
ERRFEE TANEBEHRS, TGL,
Jalan Buroh, BUSMIiR E B X EiRTE

“It showed me the importance of other
components within the logistic cycle,
with a better understanding of the
supply chain which helps me to
anticipate and plan ahead.”

- Herman Bin Selamat

Customer Service Executive
Specialised Feeder Services, TGL,
Jalan Buroh, studying Diploma in
Logistics Management.

SRR ERIYIRE THRAT R,
BHFEERLKRESER.”
- Sharifudin Bin Selamat
IR, TGL, Jalan Buroh, BSR4 e 18
XE

“The course provided me with new
insights into logistics and it is very
useful for warehouse personnel.”

- Sharifudin Bin Selamat

Logistics Assistant

TGL, Jalan Buroh, studying Diploma in
Logistics Management.

AR HIZS T RAT WAL
XRTERE RS, ERNTEESS T
- Chand Miah Patwary
TGL, Jalan Buroh BUSi i & &

“The study program helped to improve
my skills and time management which
makes my work easier.”

- Chand Miah Patwary

TGL, Jalan Buroh, studying Diploma in
Logistics Management.

“UEAEECENPIRERR, X—iRE
FABRENFAIREREEANCERET
EREFHETHAEESRE.

- Tan Foo Han
Wi £& (Storage Group)
ST Logistics, BHUE G EEEREEIES

“As a Logistics Supervisor in the
storage group, the training helps me to
acquire new knowledge which
enabled me to improve on efficient
planning for the day-to-day warehouse
process.”

- Tan Foo Han

Logistics Supervisor (Storage Group)
ST Logistics, studying Certificate in
Warehouse operations skills.
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WSk D E R FHEH TS
Toll Global Logistics holds first
business development conference

SELATH, ATEHRKMRENTERIZLRANS, K
Bt RS K A50 8RR SE R EFRERMZHET
RS Wo

In late July, Toll Global Logistics launched its first business
development conference, bringing together almost 50
business development colleagues from around the world, in
Singapore.

#EW &% R EEDominic RegoREI IR RHITE R
Wayne HuntfZ# 2 T, IR ARA RS INA R & FF
ZRARMERTHS, FE 1% E8 RS ERME TR
#HETEFNTHE, FBUMIESthH BASEMEELINER
BER, AEMITBBINER .

Championed by Dominic Rego, Director of Business
Development, and supported by Wayne Hunt President/
CEO of Toll Global Logistics the two-day conference offered
the region’s business development team the opportunity to
better understand the division and the wider Toll Group,
help them to network to further leverage internal networks,
and the sharing of best practices.

WayneE# S BHBIILIA, BEKNT BT EERED
HIE K BR.

Wayne kicked off the conference with a welcome speech
and shared the division’s growth objectives with the team.

SWZHE, SEFITT—RNIRESED, WET KM
FHEEIZETE.
Prior to the conference, participants had a one-day facility
tour to view our unique warehouse operations.

I E8E—RTIOHIV, RTLNESEFERE. PES
HEEASBERFTEE—RTEE.

The conference was packed with a variety of workshops on
topics ranging from major account management and
vertical market segmentation to the Chinese market, and
legal obligations.

it ST FEREE T HIL SRR (Diageo) BIMarc du Montfg
ABRPEIHEE, NBTHHESKR. Marcik THXTHSH
BEWMEBEZNEE. TPk SHEMEAT
HFUR AT LTFLEER (Diageo) ik FEHR.

The conference also provided an opportunity to hear a
customer’s experience first hand from guest speaker, Marc
du Mont from Diageo. Marc shared his thoughts on today’s
consumer buying trends, his industry challenges and
expectations for supply chain companies, as well as why
Diageo chose Toll.

X—ERETHS T T S FLER KT 2 —R R KRR
If1. A& Dominic Regoxf I BIIEEIRE. fif: “Bfi1BT
BABA RS E RIS ME TRKIZE, 201551155
ZREBBITRIGHRIVBAT R RKERMIER. BI1EE
RATRRY AR, BN SEN— MBI E EAEI,
SISHMNBRINBRARNELZEDBIMAEE RO &
MMNESMERERFBMHSE D, ILXERNFEENETFE
BT,

The inaugural conference was a great success for the
division and left organiser Dominic Rego feeling extremely
positive. He said, “The investment from all of us in this
business development conference has been significant.
The 2015 business development strategic plan has given
us a clear path for our future. We have clear strategy, great
momentum and a very strong and talented team to steer
us through the complexities in our business successfully.
Our primary focus is to stay on course and transform
these shared visions into reality.”

Toll Today 4 HFR%H

B yseren
Dominic RegoZE 7Rk
5K R KRG

Director of Business
Development, Dominic
Rego presents the
business development
strategy.

ETERRAA
% & REBA

The Toll Global
Logistics Business
Development Team
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Toll’s Radio Frequency Identification
Solution Gains Industry Recognition

Il Idealab staff:
Andrew Lim, Director of
Corporate Innovation,
Technology and
Operations
Development; Kelvin
Tan, Technology
Development Manager,
and James Chan, GM
Idealab

S IRRFIDHHT &£
i REAPHI L &

The panel at the Global
RFID conference
discussing the virtues
of REAP

ERAR T EE TR EIKRFIDHY
S b, IR R IS, RR
TERIEHHIN CEEELLEFINA
ARG

Toll Global Logistics was invited by
Microsoft to showcase their recently
developed RFID Warehouse Solution
at Global RFID Conference in the USA.

ERIRA%4TH920105RFID Journal
LiveB& b, SRMERERMEBITHHIAY
TR IR R (RFID) il 2% 57 F
& (REAP) BERGHEMAEREST
REWEES.

Developed in-house Toll Global
Logistics’ Radio Frequency
identification (RFID) Enterprise
Application Platform (REAP)
warehousing solution was the star
attraction at the recent RFID Journal
Live! 2010 Conference.

201054814 - 16 B EEE B EIA M
B=EHEZAS IR OEITHRFID
Journaliffit& 2 L2k F G 5IR 5 1Tl
REEMNFESHKSI, WEITHRE
A £92500 BT ERS S

Held on 14-16 April 2010 at the Orange
County Convention Center in Orlando,
Florida, the RFID Journal conference is
the RFID industry’s most prominent
global annual event, attracting around
2,500 industry experts.

M BizTalk £XFAERM EFALZ
T BT 8RIR R % BT R A
(RFID) , EMHREBIRES LHITT
BRo IRESME1000 2 AR T
REAPHERRIGEAS MR, B

T IR IR YR A T S SR B
FERANEAMEEM. T#E
ERXZ—TEFCIH IR IR
Fo

Developed on Microsoft’s BizTalk
platform, REAP was presented during
Microsoft’s conference keynote
session. In front of the 1,000-strong
audience, a REAP promotional video
was used to kick off the session,
demonstrating Toll Global Logistics’
strength and innovation in RFID. The
panel described the solution as
innovative and groundbreaking.

IRERIRERMR EHT AR S EERE
R BRI fiIldeal abfff & A REAP
CEEBRFARITINE—MERER
MR BENAYG. HEEE ZHARRESE
B GERERFTHEMZITHTLR
SRR CERS.

Developed by Idealab, a unit under
Toll Global Logistics’ Innovation,
Technology and Operations
development division, the REAP
Warehouse Execution System is the
industry’s first RFID warehousing
solution that is designed with generic
and flexible components, enabling it to
be re-deployed in a wide variety of
warehousing scenarios.

{EFARFIDENIRNZEE, FIXAB RN
IERENCENEY. 556, REIRFID

RS F s s e bU@id 54 K
FEHEEMTEMEENLIENE. &
HIRE XS S 12 . XLk ein
LB HEEIRANIRE.

Using RFID portals, the solution
automatically detects inventory
entering and leaving the warehouse.
Additionally, mobile RFID forklift and
handheld readers enable automatic
processing of putaways, picks and
zone transfers by associating inventory
with their corresponding racking or
floor locations, which are marked with
shelf and floor tags.

FRAIIRYIMRFIDR S TN 4 S
HEFRRFHEEZHARFIDAMCE. £—
MFEZLIEE (R AERBIHIT
#E, ARFIDITHE FREKAMNEE
BT X B R — X ERFIDIREHIE

Ko BMHRARYRKEIES, R
KSR REESYRERECENNE
RS, Blsn “WE)”, “FefiEsh” B
#BRE . ER-ESXNAEM
N 5iZ5EIRFF, —BEHIUEMARZRR
BITED, e B REEMIER TS
HEENNSEYREER, BNERREREH

SILAMIRE.

Two features set Toll Global Logistics’
solution apart from other existing
RFID-enabled warehouse installations.
The first feature is pallet-based
execution, where the use of
permanently embedded RFID pallets
eliminates the need for costly
disposable RFID labels. The next
feature is logistical state control, where
the system maintains the specific
status of pallets within the warehouse
environment at all times, such as
‘received’, ‘in-location’ or ‘picked’.
Using a complex set of built-in rules
and logic, automatic alerts are set off
immediately when illegal operations
occur, such as removing an ‘in-
location’ pallet without a pick order.

REAPEZNAL BRI NH A RN ER
REREFHENRS, SHIRETRD X
REESMRME—BTRAREE.

They key advantages of REAP’s
automated processing capabilities are
productivity gains, error reduction and
true real-time visibility.

WMABTRE £ HEAREAPFIEELIRFID
AR NERRAER, B55EE
James ChanBt & . i F8 FHf {4 3tb 11
£ James.Chan@tollgroup.com

For further information on REAP and
other RFID Based Supply Chain
Solutions, please contact Mr James
Chan, General Manager: James.
Chan@tollgroup.com
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MWK 5L Summit-FMI
Toll Global Forwarding acquires Summit-FMI

201054 A, MR IR R FER T X Summit Logistics
International & 855 7=l BgUL M, T AR A iZ R X 18 51
BHE=KEMAEIEAF(NVOCC), KigEEMT EElE
TR ERE.

In April 2010, Toll Global Forwarding completed the
acquisition of Summit Logistics International and its related
entities, helping them to become the third largest NVOCC in
the Trans-Pacific trade, and dramatically increasing their
presence in the North American market.

BEMEEH FARHEHHISUMMItETEE N T M EERIE
EEREE. B SEEMEATEMERLS. BiTiRER

ERZARETHXESHEXEMLE, Summit (REZKTE
HREERN S ERSEE AN REERE.

Summit, with headquarters in Carteret, New Jersey,
specialises in the movement of apparel, footwear, retail and
general department store merchandise (GDSM) from Asia to
the USA. Through a network of offices and stations throughout
China and the rest of the Far East, Summit manages nearly
200,000 TEUSs per year in the Trans-Pacific alone.

SummitE =N EEMFAF:
Summit is comprised of three main divisions:

Summit Logistics International £ 2 A% E# O IR E
FRETIER B RS

The Summit Logistics International division focuses on
international freight forwarding and supply chain
management services for the US import market.

SeaMaster Logistics BE I EEE, 2 — MABHLRITH
REMENER=SFERTFNIYRRES AR EEEH
MM mEEEOMPETIIARRMER  ZHNEIERE
YRR %o

SeaMaster Logistics is a Hong Kong based, asset-light
ocean transportation intermediary and logistics service
provider with a dedicated staff and agent network.
SeaMaster performs a wide array of freight forwarding and
logistics services focusing on mid-market companies who
export from Asia to the United States.

FMI Inc. ARRFEMZEWRBEEENHIMRRS. ERE
BE-BETAFARRHALCERRAKR—XH10055H
REMS00FIEEHRAITHL, RVEENWIRIRS, BIF
HERE. BE. 9% G R EFARERTRE.

FMI, Inc. provides US domestic logistics services to the
apparel and retail sectors. With over 1.5 million sqgft of public
warehouse space and a fleet of over 100 trucks and 500
trailers, FMI performs integrated logistics services such as
cross dock, transload, distribution, pick & pack, unit
replenishment and reverse logistics.

TEFRSIRIR SRR R 5 3 T NSR EIE M T I0 i 7= A E AU 85
ATTIFRIEIN A ZER, WSummit® £ HERMIRKEIEN
% BRI . Summit F1SeaMasteri§H K RAZE T M A9l 5
B, MFMIMEIERER AT N RSE S, Rt AT
TIRBR LR AL R 55 AR S AE S E RIS K . TLTEFRTUIRBRER 4R
AUAZEFEREELEERENRS, HETEFRKEELERE
HEE—IX R SR8

The acquisition of Summit fits neatly with the growth
strategy of Toll Global Forwarding as they continue to focus
on growing their presence in consignee markets with
customers who buy products in Asia. Summit and
SeaMaster will add scale to Toll’s Asia operations, and the
FMI division will compliment our Asian logistics strength and
assist in the growth of Toll Global Forwarding’s supply chain
service offerings in the US. Toll Global Forwarding will now
have a more comprehensive and integrated product offering
to our customers with the ability to provide true end-to-end
supply chain services on a global platform.

SummitFT 2B A RMEZH R THEEHRNRTMINKE
Ko BAVRDAATIMNFEGELR, MESFSMINLRH AT
HRRNEX-EZXEHNZES.

All of the management and key staff of Summit have transferred
to Toll Global Forwarding. We would like to welcome them all to
the Toll Group and look forward to working with them to
increase our presence in this vitally important region.

B exmmonem
ZGEN

Some of the new
management team in
North America. L-R:
Joe DeSaye, Greg
DeSaye, Myles O'Brien,
Mike DeSaye, Bob
O’Neill and Bob Agresti

1 W FMSummitE X
ImAIBREE LRI D2
FMI and Summit have
along heritage of
handling garment-on-
hanger shipments

Toll Today 4 H#R4T 09



IR¥Kk$RiE Global Forwarding

H

oy

7T P

A EZE il &Rk &=

South China offices benefit
from team building training

[ Jre

L-R: Sophie Luo, Lisa
Gu, Blair Zhou, Hans
Zhou, Rebbie Wang,
Winie Lan, Selina
Huang and Thomas
Wong.

TR E R T I
The South China team

REIRER SRR TE SR Y AN MBS T A2
& M2010E6 A15H 16 BET R MIL
BA& 5N T AR XA BA &%

Two Toll Global Forwarding offices
from Shenzhen and Guangzhou joined
together for two days of team building
in Conghua on June 15 and 16 2010.

H 4218 Thomas Wong 4R 4R 73X X F Bk
WERFESD, USRI R T 183 m X FRA
BRI TS &

General Manager Thomas Wong
organised the program for the teams
in order to inspire the staff and
encourage communications and
creativity between the two groups.

E—RKEBFENHELHIE0BRT
WIETHRERAN—ULH, M. F
REAZ A EINRES SRR
WA, ERELR A ERAESRIT
B REMRIEME —XHENA LR
R, BIRE R EMAIR S FIk AR
o X—iEEH B EE R K R
BIREEHHEMEEREH.

On the first day almost 60 participants
from both offices arrived in Conghug;
a mountain village in South China.
After lunch the teams were organised
into different groups and set about on
a hike around the surrounding
mountains and villages. The trek was a
great adventure with beautiful scenery
and amazing sights. The aim of this
was to help encourage trust between
team members and help encourage
cooperation.

ST RAE BN AR R B AN B R S 2k
SIAE, REFIMERFAETF &/
£F SRR AR I HE 150 R A 52 i) R
HRE BE—RWINGZRE, AR
IRBEEZTILEZRIBRE, R®E
TRZTRHME OAARMRR, %5
R

R%

The second day’s program focused on
problem solving and decision making
exercises. The exercises focused
specifically on groups working together
to solve difficult problems and making
complex decisions. After a long day, all
staff enjoyed the famous hot spring spa
in Conghua for some well earned body
and mind relaxation, before heading
home.

FRBINZRERT MR DHELE S
TEI AR IR EIREARR . iR AE A1
MERE—RIMEINETHEE
Bl XENZBAINFLE X
i BCMAEIRBEZEEHE TH
BIIANRFNT o

The two day program allowed both the
Guangzhou and Shenzhen teams to
improve communications through the
various exercises focusing on team
building, problem solving, adaptability
and trust. After the trip staff left with
new perspectives on the company,
their role and each other.

1
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TGF wins HK MTR contract

EEKERERAR (B%) 81IER
FEARFZREE=ZELTAA,
INARA R LA F AR KIS
NRAZ—. BARBEAFMEREKHE,
AEBFHITHENEE. WEMHR
RMZBIEZHRS-

Carrying an average of 3.7million
passengers every weekday, Hong
Kong’s Mass Transit Railway (MTR) is
regarded as one of the world’s leading
railways. The system comprises nine
railway lines serving Hong Kong
Island, Kowloon and the New
Territories of Hong Kong Specialist
Administration Region (HKSAR).

BUSEHRENTETERGERE
EFHig&E. ATHRERBENAE

. BREMMRERAR, BRFE—

A FRKER RS R EAENTRE
BITRBEHRS, U4t RkE

HRERE.

Each year, MTR imports hundreds of
pieces of equipment into Hong Kong
by air and sea. To ensure maximum
reliability, efficiency and cost saving on
logistics, MTR representing a service
of world-class quality required a world
class logistics partner to serve the
logistics need of different departments
of MTR.

2010528, HMINIKELIE (Fi#) BT
RIGTABKRBZIZIGEREYRE
BIAHFER AR MR ER (F
) BIBNRENS i B B S R I IR iR A
FERFEMEEEERIERNIIRE
FMFMEEER, SARAHTE.

In February 2010, Toll Global Forwarding,
Hong Kong successfully won the two
year service contract of the provision of
air and sea freight forwarding services
for MTR. It is extremely encouraging that
the Toll Global Forwarding Hong Kong
team can meet the strict service

IF¥Kk$8iZ Global Forwarding

standard requirements of MTR and beat
various global logistics competitors for
the contract.

[ P e
Hong Kong MTR train

RBIEEERGERENIS, EKE
MR R EBREH TR —K
BB SIBR R, TS AN T A
HRERNTIAHEN S AB R
RS EHARTRRERSES5FE
FATEXEEEITMRRUAREEY
HWHEARMRIMESRT - MIAHE
S EEiE.

Taking this freight handling opportunity
for MTR, Toll Global Forwarding Hong
Kong can reach numerous worldwide
suppliers increasing potential sales
opportunities for the Toll network.
Serving MTR also provides an
outstanding reference for Toll Global
Forwarding to participate in other
logistics tenders for various Departments
of HKSAR Government and other local
corporations in Hong Kong.
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Shenzhen branch moves
to attractive new office space

20104E8A8H, T HREZRIINDELFETHEEERK
SETIH MBI Z DA ERIFE B E R AR R —
#o

On 8 August 2010, Toll Global Forwarding Shenzhen branch
relocated to 41 Floor, The Panglin Plaza, Jiabin Road,
Luohu. An office that takes on an entirely new look with
brand new spirit.

MHEADBLB—2IE, FHRERZIETIULHHEN
EXN AR TRBRFTEREHNER. BIETHEETR
SHEEFL, UREETEMREMERALER.

From the moment you walk in the door, the office looks
professional and promotes a good working environment for
our staff. We have our own reception, complete with Toll
branding and a large working area with new furniture.

BEMREFENHLIEARTRTRETRIFORE, KX
BAMNREZH—LEREZHNT FHHLXLERER
SWE, AURHMNFAZO+TANSY, FRAIFTES
= EETIAEITRE S

The well-equipped office provides a good environment for
Toll staff, with some of the best views of Luohu. The new
office development comes with conference rooms suitable
for between 2 to 40 delegates, giving staff enough space to
hold large meetings onsite.

BINMBRINDELMAERTISERMRY, EHNHL
E iRt T{E.

We wish all Shenzhen staff great success and hope you
enjoy working in your new office.

12 “Teoll
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WT Sea Air Group£
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F1Genesis Forwarding Group iz {XIE 2 A
Toll Acquires WT Sea Air Group and Genesis
Forwarding Group in the UK

IR SE R T EEERWTEIEER (WT) #Genesis
KIBERIEEHR (Genesis) IR ERAF, KA THKE BRI
K X PR AR TR ME SRRk R IR E 25
ST REREHIZNET8, ARKRERMEERT KA
600 & RIN— LI A=

Toll Global Forwarding’s growth continues with the
acquisition of WT Sea Air Group (WT) and Genesis
Forwarding Group (Genesis) in the UK. These two recent
acquisitions move TGF into a Top 10 position in the UK
forwarding market, adding around 600 staff and a number
of new office locations to the TGF network.

WTEZESEKTIZ LiERTES0E. ER—RIFMEEELES
RSHSERIEBAR, HAEKAXEEAR KT HIZE
EEH. WA AR R B ETIAR A EERILER
STBHRAENESZE MG, HINRHREHE. RE
EHER. ATARURREARMESE, ERERABER
MZET M BRFIE. FAE=MEEBRANLSZHEER.

WT has been in the forwarding market for almost 50 years.
They are a full service freight forwarder, with specialist
expertise in UK inbound business for the fashion retail
sector. With highly developed skills in the key value added
services that support the fashion retail market, such as
bonded warehousing, garment re-hanging, vacuum packing
and final delivery they are an excellent fit with our existing
business and skills through Asia, Australia, New Zealand
and the US.

Genesis$IERIBA RN IIF1986 4, RIS HEHEEE K18,
TR RERRS. N ERETSESRTILMK
EHiS, K. ERFMAHSRAS. BEHEERE, Bl
SiBREK, EAMREERM. M. LEFRRBIK.

Genesis was established in 1986 as a freight forwarding
company offering a full range of air and ocean freight
forwarding, supply chain management and associated
services with their speciality in highly complex industrial
markets such aerospace, defence and oil & gas.
Headquartered in the UK their business spans the globe
with a focus on the Europe, Asia, North America and the
Middle East.

XARAATEHABELTUTEEERLES, ZtE—FinsEa
TIRFK B B AT BT SRl 55

Both companies also have specialist project management
capability that will also add further depth to a growing part
of Toll Global Forwarding’s existing business.

WT5GenesisB#Z:0l &51%FH N\ B it 57 & B9 3R 5IR Bk £
RIBREBEEHZ T

WT and Genesis core operations will integrate under the
current Toll Global Forwarding regional management
structures throughout the world.

Il Genesis FKizKE&E

Genesis Forwarding
Services

WT SEEE WT)
WT Sea Air Group
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Toll’'s Smarter Green Program

SMARTER
GREEN

EEREFARE
AR R R AFRRROR
B P ERNERE
FEFSE.

Smarter Green logo
which will be used
throughout the Group
on projects that
promote sustainability
and environmental
awareness

#H B E=PAU
Litle 2 EREZEIT
RIR B E .

MD Paul Little is a
keen supporter of the
Toll Smarter Green
program

14 ol

AR BLAEE, R X SUEZ LB RIS R RSB R
ESTANEE. MR EEHM RN SIS MANZ
HEMETHEANBEKMERBEXEE.

We are all linked and we must each play our part
responsibly in addressing the challenges posed by climate
change. The logistics sector moves the goods that are
crucial to the growth and prosperity of every society and its
constituent communities.

fEAMFRITU AR KA, A ST FEER
FILOL, EEEHREH S MRHT RN FEHH R
BIREIRY, E R TZIE R RIS, B SHERUR D 2
RIRIEE, JFERHEINX AT BERERIFIE.

As a regional leader in this industry, Toll has a vision of
sustainable logistics in which we reduce our environmental
impacts, minimise harmful emissions, increasingly use
renewable energy sources as we fulfil community needs for
logistics for goods across our global communities.

EREFETNRATHRXL BN T— 5178, ERR
e 4 SRS RIMA R ER S MEHASRIR, XEMERAT
BEAXRSEREFEERIE, thinsem. FSMEUR
SZAXMBE N SERIHER. MCHIRIR, MET B LR
RTIFYERLT, ROVGEEERRTBLERER, FERNEEBU
RSN AR EERIML S,

Smarter Green represents Toll’s next step in addressing
these issues as part of our Corporate Social Responsibility
program. In the short term, this means becoming very
efficient in our use of non renewable resources such as
diesel, gas and electricity and their associated greenhouse
gas emissions, while in the longer term moving to renewable
energy sources, as they become viable, so that we can run
our operations in a more sustainable way.

R IE BI2020 S IARTIB I AT MR A FI I A HER 8 52009
ERLLERL20%. BINTEERRLHAR FELMEZE—RINE
EM oY, GEEREEY. EAEEIE. EREER.
ERRE A MERE. EREITIMERREESES.

Toll has committed to further reduce emissions by targeting
a 20% reduction in the rate of our Australian emissions by
2020 compared to our reference year of 2009. We are
continuing to research, develop and roll out significant
reductions programs including Smarter Driving, Smarter
Energy, Smarter Vehicles, Smarter Fuel Efficiency, Smarter
Planning and Smarter Facilities.

EREGETKEERA - RSN EEEN S TERRT
M E SRR RIVRIPIERIER . ERINEREE
BRI LRSI AT, XL EEEE “ELEE
BiRE -

The Smarter Green program will be uniquely branded with a
simple, clean and intelligent leaf device to communicate our
environmental message. As our Smarter Green programs
are developed and approved, they will be branded with the
Smarter Green logo.

KFINAF, RETRIESHERXEAEREITHNES.
RN E F I BE TR 5 IR B FIBAENick Prescottf) =R 4M FIEEE
HFRX—BEHHE. T—HH SRR BLAHELETF
FREZEITHNARE, NEUREEAHIELGEATRNE
M%E L. FATIEE2010/ 11 E L H E—RIRRNER S

In the upcoming months, you will be able to find out more
about the Smarter Green program which is being developed
through the Energy & Environment team at Toll Corporate
headed by Nick Prescott. The Smarter Green program,
structure and guidelines will be available on the corporate
intranet with more developments to follow in the next issue
of Toll Today. We will also be publishing our first Toll
Environment Report in the 2010/11 year.




LIk &R Global Resources

PDL TollZE % 58 K FI TP
ERSERTE RS A 2
PDL Toll extends contract
with Australian Defence
Force in Timor Leste

'

PDL TOllF{INEE T HE MR A E, k5008 K 7T E R ER7E
FE N HNEER T ENSIF . BM2006F5R1L5k, PDL Toll
—EARAFEERBERT NHENTHRMAEEENE
35, R EB T ETEEZERERFNTEER.

PDL Toll has been successful in negotiating a new
sole-source contract to provide logistics support

to the Australian Defence Force (ADF) in Timor Leste.
PDL Toll has been supporting the ADF there since
May 2006 and provides a comprehensive range

of logistics services to enable them to focus purely
on its peacekeeping role in-country.

PDL Toll 2RIk S EHE:

EFRER—1 M ENIMIER
RILEEZXNMEFA KM
BEEMEERSE
R ASHE B S T 1%
o ZihEAHERS
5 X 3 14 17 R SR T
o EIE P HREERECTIHERS

A3t R

The services PDL Toll provides include:

e Medical services with a fully operational surgical hospital.

* Provision of fixed and rotary wing aircraft.

e Maintenance support for equipment and vehicles.

e Supply and distribution of fuel.

¢ High volume catering in multiple locations.

e Remote supply chain and procurement.

e Cleaning, maintenance, waste management and other
supporting services.

MEEE2010F2A8HEE, EEM AR TERAEZER
BRI SRR MER LT XHERE A EEEF Do
X A I BT R ZE BAFE R 5K A B 1B i PR v $s #8h
i, —"ERBYENOETFREES. SRERRATEENI
& LNRENSHESHE. IEBNEUANAEE, FE
BABES—FHER.

The new contract was signed on 8 February 2010 at the
Joint Logistics Command Headquarters in the historic war
cabinet rooms on St Kilda Road in Melbourne. The war
cabinet rooms were used by the Australian Government and
Military during the Second World War and have been
maintained in their original condition ever since. Today they
are only used on significant occasions such as the recent
contract ratification. The newly signed contract is for a term
of two years with two potential one year extension options.

PDL Toll 5{k {2 &) MR TR IAEHARIE AR T
YIEAE, MIK/RICE)TE N2 8 AR A FIE E R ERE % 524, 1L
RMFINERITE N Z BB % . PDL TollidiH AR
LHY [ BR 4 FNAD AL LI Je B MR LB & 29

PDL Toll works closely with fellow Toll Global Resources
business Perkins Shipping to move ADF cargo between
Darwin and Dili, as well as fuel between Singapore and Dili.
PDL Toll also holds the contract for the supply and
distribution of fuel to the international peacekeeping force
based in Timor Leste.

FEXTE Q’JX'J‘PDLToIIE’F?'%‘iS‘EAFEI’]{"cHﬁEﬁW%;EiFEﬁE
BEENE N ERTANERTFRKEZREERTNEESZ
T, PDL TollFF B AT DU IR AR %uE,EHIiLrPBﬁ%ﬁ
EPRHEEEME VLGRS

The award of this contract is important to PDL Toll’s long term
strategy in Timor Leste. Working with other businesses in Toll
Global Resources in Timor Leste, PDL Toll hopes to offer a full
range of specialised logistics services to new customers in the
emerging gas and oil industry in the Timor Sea.

XA AR EE R SIHIERR T R 75 XN E £ E Perry Singhld
RAEMEANFNETENERHRERRN, URIERXEN
FESHELLFIPDL ToliR KT B EBHK— M KA H @R S H 1%
AR %o

The extension of the contract is a testament to the excellent
work by project manager Perry Singh and all of the team in
Timor Leste over the past four years, as well as the Darwin
supply chain office and the other centralised support
services offered by PDL Toll's Australian offices.

RAFEEPBHEZEHNKNE: RHLHAS =EDE
Margaret Staib AM, CSC; BX#I 2 HERFERHENFR
- EIEClint Thomas, AM, CSC; k& 4k E£1F
Dawd Frith5E . HEEFIKBIIRT SR FFPaul Little

O (EEZ2473) ; Bernard Mcinerney (A& #i+) ; David
Jackson (3RS IR AIECEO) LR Ken Noye (PDL Toll &
Z18)

Present for the signing from the ADF were the Air Vice
Marshal Margaret Staib AM, CSC, Commander Joint
Command Commodore Clint Thomas AM, CSC RAN
Logistics the Director General of Supply Chain, HQ Joint
Logistics and Mr David Frith, the Director Supply Chain
Contracting. Senior Toll representatives who attended the
signing included Paul Little AO, Managing Director, Bernard
Mclnerney, Company Secretary, David Jackson, Toll Global
Resources CEO and Ken Noye, General Manager PDL Toll.

B wamymimsssees
DEFHETN
WEES:

David Frith, Clint
Thomas, Margaret
Staib, Paul Little AO,
Ken Noye, Bernard
Mclnerney.

Signing ceremony
in the War Cabinet
Rooms

From left to right: David
Frith, Clint Thomas,
Margaret Staib, Paul
Little AO, Ken Noye,
Bernard Mclinerney.
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Australian Armoured Express joins Toll Priority
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Australian Armoured
Express, now part of
Toll Priority.

20104381H, Toll Priority 3 M T8 X
PR, ERBAFITEEAE
FERRIERERENERSHL
Ao X—F M — 5 B T Toll Priority
TR KT £ E#H TR RITHR S
SEEl.

On 1 March 2010, Toll Priority
acquired Australian Armoured
Express, one of Australia’s premier
suppliers of armoured cash collection
and cash delivery services. This
acquisition broadens the range of
secure freight services that the Toll
Priority performs throughout Australia.

K FI AL 25 B i3 2 — L B8 KR 2 A9 4N
ZMEER. SRYWMEIAATRME
—RIINRRZRE, FUUREESEM
MRLIEHEMER. EN—RIIRSE
&

;o ket

s K¥D

o BFEFHLATM)R— & HIERS
(FLM)

* REZIE
* FREMRITI 5
o REREE

Australian Armoured Express provides

a range of secure services to some of

Australia’s well known retailers,

financial institutions and

pharmaceutical companies. The

business is renowned for a tailor made

approach to security and offers a

range of services that includes:

e armoured cars

e armed guards

e ATM and first line maintenance
(FLM) services

e secured air freight

e discreet banking, and

® vault storage.

AT R RIS ERE MR
L. BRI EIRIFT Toll Priority 15
BEAREES EEERTF &R AR HE
MEEXH, ERKIUMATERSE
EiH—-FHLR.

The current management structure of
Australian Armoured Express remains
unchanged. The business is fully
supported by Toll Priority’s information
technology capability, national network
and infrastructure, and will be further
developed in the coming months.

FRAW R A FE 35 B RIS BT A A B I
BRARE-

To all at Australian Armoured Express,
welcome to the Toll family.

A AUSTRALIAN ARIES

RED EXPRESS
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¥R 4R g M Concord Parki& 7=
Toll Express acquires assets of Concord Park

2010558 T4, I ER P T B A E Concord Parkh

A=, FIEEEI ESTERMANRTIRBEIET. X—HAE
Ak FNE A RIS ER Y — L 5 HE 14 i3 — 5 IR R AR IR 1E
BRAMNEERNERCTIBRERSHMNESHL.

In late May 2010, Toll announced it had acquired the assets
of transport operator, Concord Park, and will integrate that
business into the operations of Toll Express. This integration
into the Specialised and Domestic Freight division will
further enhance the position of Toll Express as the leader in
the provision of less than truckload (LTL) palletised
movements in Australia.

Concord Park AT ETF1990F, EEAMNEFRMEZEH
IDHEHELEYINRS. FREABRBAGERE AT, B
B KEBEHSHEMERS. CHH BRI KRS
BRI R & B D 2 I AY BA ZE T .

The Concord Park business was established in 1990 to
primarily service suppliers despatching freight into retail
distribution centres. The business then grew into an
integrated service, offering warehousing, linehaul and
refrigerated services. Depots were located in all mainland
capital cities as well as Launceston, Tasmania.

Concord Park AETHIR PHE M TIZAREHENER, 3
B ARRIRBEENRSHNEN. BXSHEFLHE
FTIX—iiE, MR AR SAIERERS . ERTIE
SR ZE, XEE G AEREMATERREMRS. X
MANTEEA— P E— RS N A BER G EXLERS.

Former Concord Park customers were advised of the sale
and offered the opportunity of now utilising the services
offered by Toll Express. The overwhelming majority of these
customers accepted that invitation and are now being
integrated into the Toll Express operations. Once moved
over, these customers will then be able to access services
offered across the Toll Group, something previously not
available to them from one service provider.

5itFR, Concord ParkB 4t K % & 5 th I 38 i BE R 4k
o IFEANBXBEER—RBENIE, FEHINBE2EE—D
EEHTHIHLIELBRNATPEIEANELRE.

Likewise, the majority of former Concord Park employees

were offered positions at Toll Express. Many saw this as a
great opportunity to further their careers in an organisation
growing significantly in the global market.

A £51z Domestic Forwarding
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Toll IPEC introduces an
innovative non-prepaid ticket

AMIEBHE, RE—DEEIEMEREE
FEYE, EEMASEFIRITHTEA T
ML, FTRLEE ATE S 2 o IR B AR 52
YERH. BRANEZSBHRER—
THFNESHBESERFEEE
& FE— M HTRIAEM ST
7.

It's a well-known fact that it's almost

FEIZAFETEFRIRID. Xt
J “EFAT SRIEARE B — KA.

Toll IPEC in New Zealand has
introduced a genuinely new idea into
the marketplace and is now
developing it into a product that is
being received with a ready

Like most good ideas this one is based
on a very simple concept but to
appreciate it properly, it's necessary to
understand how other courier and
parcel delivery companies charge their
customers. The ‘older’ companies have
a suite of pre-paid tickets; sometimes
up to eight or nine different types. A

impossible to come up with an original
thought. Leonardo da Vinci designed
the helicopter, for instance, and Arab
merchants were wearing glasses to
correct short-sightedness in the ninth
century. However, once in a while, a
really novel concept combines with a
practical necessity, and something
new and different is produced.

Toll IPECHAAZ S AFIE—1NEELH
MRS INT TR IEMIIE &0
X—iREEEZBRA—MHIARS =S,

acceptance. It’s a piece of paper
called a non-prepaid ticket.

MEEETFSEEEE—H, X—#
SHERAF-—MEEEEMEE. B
ENMRERSTHENEX, HLRE
ETHRECHRESEREXATZW
MgEEAER. “EX7 HARAFE—
EMfMSRIERE, ARALIE/NEN
Mo FREZE— BRI MERE
BRI E RN E KK 5 E N — iR
ZEURME DK (RATRASHEE, X
MITE R e S A LIRILEMA R A

A
(=K

customer must decide what type of
tickets (@and how many) to put on any
particular parcel they want to send
based on a combination of weight and
destination. Believe it or not, there can
be up to several hundred different
combinations of ticket!

EEENE, MREFEEHERE,

ST RZMEEBITS,
MNBAZATRENER. KHL

X, ER—EXMXMITIE G ROFTR

EAREBEHE, RERERE, 3T e

B, TESAERELM. TRER continued overleaf
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Toll IPEC driver, Sam
Davies, delivers a non-
prepaid ticketed parcel

. /&

Domestic Forwarding

Toll IPECI&itHI—HMA L B F M=
ENEMASHNE—IRES R THS
HiFE.

And it gets worse. If the customer
under tickets a parcel, they are
charged a penalty, if they over
compensate and put too many tickets
on the parcel, they have clearly
overpaid. Customers have long-
complained that ticketing parcels in
this way is time-consuming,
expensive, and just plain confusing.
Little wonder then, when Toll IPEC
devised a single ticket option for any
weight and destination combination,
the market took notice.
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The Toll IPEC tickets work like this: the
customer puts just one ticket on the
parcel and writes the parcel’s weight
in the appropriate square on the ticket.
The Toll IPEC driver scans the barcode
at pick up — the computer system
knows where he is based so that city
is recognised as the start point of the
parcel’s journey. At delivery, the ticket
is scanned again and the end point is
also recognised (both points are
checked by GPS, by the way).
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So, Toll IPEC’s computer system
knows the route of the parcel but how
does it generate an accurate charge?
This is the best part of all. The tickets
are not sold to a customer, they are
given to a customer; businesses will
not have to outlay huge amounts of
cash to pre-pay for tickets that sit on a
warehouse shelf for weeks and
months. When the driver scans the
ticket number, the system knows that
that ticket has been allocated to a
specific customer — it knows the
customer and it knows the agreed
rates. Charging is then automatically
processed with weekly invoices
created and sent direct to the
customer. All this comes with the usual
Toll IPEC real-time track-and-trace
visibility and real-time proof of delivery.
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If all this sounds a bit esoteric —it's
not. There are many significant
advantages for a customer; cash
retention, ease and speed of usage
especially in late afternoon at their
busiest time, simplicity of use, and an
end to overpaying are just some. All
these benefits have been brought to
Toll IPEC’s customers because of one
good idea; a new idea for a new
company. It's a new way of doing
business and it’s a winning way for Toll
IPEC’s customers.
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The concept has found instant
acceptance with professional freight
users. One despatch manager, on
having the new tickets explained to
him, immediately understood the
advantages and phoned his incumbent
supplier then and there to come and
collect his unused tickets. He
committed to Toll IPEC on the spot.
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Toll's Global Logistics Division has been awarded the Global
Supply Chain Council’s award for best third party logistics
(BPL) supply chain provider in Asia.
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Toll Group is one of the Asia Pacific region’s leading logistics
providers, and its Global Logistics Division won the award at the
CHalNA awards ceremony held in Shanghai on 18 November.
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In a joint award, Toll with key customer, Colgate-Palmolive,
was commended for its proven excellence in developing
and delivering supply chain solutions throughout China.
ZEMEEREANETEASEEERR N —RRS.
The award recognises Toll’s first-class operations with
Colgate-Palmolive in China.
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In its nomination submission, Toll Global Logistics successfully
demonstrated the scale, importance and transparency of its
Delivery Schedule System program started in 2008 for
Colgate-Palmolive’s operations within China.
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The Delivery Schedule System is a joint effort between the
customer and Toll’s account management team, which
used Toll's continuous improvement plan model. Some
benefits included:
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e A more structured approach for placing purchase orders

e More environmentally friendly back-end operations ,
reducing paper usage

e Reduced emissions due to better planned delivery
schedules, and

e Improved efficiencies for the customer’s field sales team
in China.
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Toll wins “Asia’s best 3PL
Supply Chain Provider” Award
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Logistics and Colgate-
Palmolive teams
collecting their award.
Stuart Han, Director of Customer Service and Logistics at

Colgate-Palmolive in China, praised the joint effort. “Toll

Global Logistics has been an innovative 3PL provider to

Colgate-Palmolive for over 12 years and the Delivery

Schedule System program is another example of how they

have helped us to optimise our China supply chain.”
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“The Delivery Schedule System program brought significant
benefits to many parts of the supply chain, including savings
in back office finance and administration, and enabled the
sales team to be much more efficient than previously.”
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Wayne Hunt, President and Chief Executive Officer at Toll
Global Logistics said, “This award is testimony to our team’s
tireless efforts and commitment to supply chain operational
excellence. Following on from a successful rebranding
exercise in China in August this year, the award is
recognition of Toll’s capacity to lead and manage our
customers’ supply chains.
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“Winning the award of the best 3PL supply chain provider in
Asia further shows our competence as the lead logistics
provider in the retail and consumer sector both in China and
across the region,” Mr Hunt concluded.
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Toll has had operations in China through its controlling
interest in joint venture ST-Anda since 1996. The Group
completed its acquisition of the joint venture earlier this year,
and rebranded to Toll Global Logistics in August with its
Greater China regional headquarters in Shanghai.
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