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 Toll Group, the Asian region’s leading provider  
of integrated logistics solutions congratulates  
Managing Director Paul Little on his appointment  

as an Officer of the Order of Australia (AO).

Toll Chairman, Ray Horsburgh AM welcomed the 
appointment. “Paul Little AO is an icon of the logistics 
industry right across the Asia Pacific. As the Managing 
Director of Toll since 1986, his achievements are only 
matched by his down to earth attitude and focus on 
community and individual development.

“Under his leadership Toll has grown into a global company 
with more 35,000 people in 55 countries. It is a great 
success story and the career of Paul Little AO is an 
inspiration to all of us. He is the champion of an integrated 
logistics model sought by multi-national customers.

“In addition to growing a world class company, Paul has 
been behind a push to give people a second chance  
under the Second Step program which provides mentoring 

 Contents

Toll Congratulates MD Paul Little on  
Order of Australia Award

support and career opportunities for rehabilitated prisoners 
and drug addicts.

“Paul has made an outstanding contribution to the Australian 
logistics industry throughout his career. He has played a 
truly significant role in transforming the way freight is handled 
across the Asia Pacific region.

“Paul is a giant of the business world, an Australian icon and 
a leader in our community. 

“All of us at Toll are proud to work alongside him and we 
congratulate him on his well-deserved appointment.”

Ray Horsburgh AM
Toll Group Chairman n
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 From barbeques to personal donations, the Toll community 
raised over $475,000 to be used in the reconstruction 
of the affected areas.

After careful consideration and long discussion with various 
charities and non-profit organisations, on Thursday, February 4, 
money raised from the Toll Bushfire Appeal was handed 
over to the Victorian Country Fire Authority (CFA). 

A media conference took place at Toll’s aerial fire-fighting 
business unit, Helicorp, located at Essendon Airport. 
Victorian Premier, John Brumby attended the event 
overseeing the official handover ceremony.

Mr Brumby said, “The task for us all is to work together  
to make our state as fire-safe and fire-ready as possible  
and I congratulate Toll Holdings for their commitment to 
supporting Victoria’s fire fighting effort”.

“These partnerships are a great example of how government, 
communities and the private sector are working together to 
rebuild after the tragic Black Saturday and Gippsland fires 
and to protect lives and homes from future bushfire threat”.

 Toll Bushfire Appeal Helping Protect

It’s been a year since devastating bushfires swept across regional Victoria,  
changing the lives of so many. But through all the devastation, communities  
have come together in response to the needs of our family members, friends, 
neighbours and colleagues.

Representing the Toll Group was Managing Director,  
Paul Little AO who proudly stated, “We had people flying  
the skycranes, replenishing CFA water tankers and 
volunteering. Toll is part of Victoria and we are delighted  
to assist the CFA via this donation”.

The CFA played a vital role in combating the 2009 Victoria 
bushfires with many of our colleagues and friends assisting 
as volunteers with the organisation. 

Money raised will go towards refurbishing six ageing CFA 
mobile district mechanical officer (DMO) maintenance vans, 
currently servicing the areas of Horsham, Kangaroo Flat,  
Mt Evelyn, Moe, Wangaratta and Warnambool, with  
the purchase of an additional brand new DMO van that  
will service Geelong.

The CFA will continue to play a significant part in the 
country’s fire fighting efforts and we believe the Toll Bushfire 
Appeal funds will greatly assist their future efforts. 

Donations came from people throughout Toll not just 
Victoria or even Australia. All the donations were then 
matched dollar for dollar by the Group. n

Communities

1  Toll’s display  
of equipment used  
to assist in the  
bushfire relief efforts.  
L-R: B-Double  
water tanker, Toll’s  
Erickson helicopter 
and Toll’s recent 
donation to the CFA.

2  L-R: Toll Group 
Managing Director, 
Paul Little AO, with 
Victorian Premier,  
John Brumby.
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 At Toll we use the term ‘incident’ rather than ‘accident’ 
when investigating an injury or damage to property. 
This is because we believe that nearly all incidents 

have causes and contributing factors that can be prevented 
from happening again and that the term ‘accident’ implies 
that something was inevitable or that we should just accept 
it as happening without investigating.

Preventing the same or similar incidents from happening 
again is the aim of incident investigation as well as 
identifying any incident trends and minimising incident 
exposure.

Throughout Toll we train those who have the responsibility 
to investigate incidents in how to conduct a thorough 
investigation. During 2008 the Toll Corporate Risk Management 
Department in conjunction with Swinburne University in 
Victoria developed a two-day incident investigation course 
tailored to the needs of the Toll Group. A pilot course was 
undertaken at Toll Corporate in November 2008 with Toll 
business unit Risk/OHS Managers. The course was further 
refined and rolled out in early 2009.

The course is designed to train Toll Risk/OHS Managers, 
Coordinators, and identified Operations Managers with  

Toll Incident Investigation Training
a comprehensive practical understanding of incident 
investigation principles. The training incorporates reporting 
and investigating incidents through the computerised  
online Toll Incident Management System (IMS) for  
recording incidents.

The course is delivered through external registered training 
organisations and is supported by the Toll Corporate Risk 
Management Department. To date, training has been 
conducted in Victoria, Western Australia, South Australia, 
New South Wales, Queensland and the Northern Territory. 
Overall, participant feedback has been positive with an 
increase in the frequency of incident investigations being 
conducted. The course will continue with more sessions 
planned in Australia and internationally in 2010. 

There is also a Toll half-day incident investigation awareness 
course based on components of the two-day course that is 
structured for delivery on site by the relevant Toll Risk/OHS 
Managers, Coordinators and/or external trainers.

The two-day and half-day incident investigation course 
workbooks can be found on the Toll Intranet, under the  
Risk Management Department ‘Training’ tab. n

1  Training at Darwin, 
Northern Territory.

2  Training at 
Homebush Bay, 
Sydney NSW.

1
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 Did you know information regarding the Toll Group 
Superannuation Plan is easily available and 
accessible to you via the Toll intranet or the link 

listed? To the left is a snapshot of the features available  
in the Toll Group Superannuation web portal.

Members can also access personal account details by 
logging in to the Member Super Centre. There you will find 
education, resources and tools to help you manage your 
account, so we encourage you to take the time to explore.

All members have been issued with an ID number and 
Password. If you cannot remember your login details,  
simply call the Toll Group Dedicated Line on 1800 243 182 
to re-issue you with a new ID number and PIN.

Should you require further information in relation to  
your Superannuation please email Cheryl Barbary,  
your Toll Group Superannuation Manager on:  
cheryl.barbary@tollgroup.com n

Superannuation Update on  
Toll Group Corporate Super Plan

www.ing.com.au/personal/superannuation/toll-group-super-
plan.aspx

or 
www.ing.com.au/public/ms_employer/13856.asp

Member Super Centre 
to access your 

account, insurance, 
education, investment 

switches and more.

Toll Group Dedicated  
Help Line for  

ING Corporate Super  
1800 243 182.

Toll Group  
Plan Overview. 

Toll Group 
Insurance Rates 
for Death & TPD 
and for Salary 
Continuance 
Insurance.

Toll Group 
Member 

Education 
Update File. 
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 It takes six months, four agencies, a team of 80 people, 
approximately 400 hours of planning and eight hours of 
rehearsal time to ensure a smooth sailing Annual General 

Meeting (AGM), and on October 29, 2009 it all came together.

The 2009 AGM provided something a little different for  
the 300 people who attended. With the objective to provide 
investors an opportunity to learn more about Toll, the  
Park Hyatt Melbourne foyer was filled with a Toll 
exhibition never seen before. With canvases illustrating  
Toll’s pivotal activities of the year to an area dedicated to 
Toll’s 122 year history, displaying a vintage 1927 1-tonne 
Chevrolet truck, acquired by Toll through a business 
acquisition, the mini exhibition kept guests entertained 
before the commencement of the meeting.

2009 Toll Annual General Meeting
What was planned to be a two hour meeting, concluded  
in half the time. Within one hour formal proceedings had 
been finalised and investor questions were answered. 
Shareholders were generally pleased with the financial 
results and Toll Group Chairman, Ray Horsburgh AM, 
thanked Toll staff for their efforts throughout the year that 
delivered a very positive message for the Group.

With the conclusion of the 2009 Toll Annual General 
Meeting, 300 shareholders mingled amongst the  
display that depicts the humble beginnings of the  
Newcastle coal carting business to what is today  
Asia’s largest provider of integrated logistics, known  
to all as Toll Group. n

3  A glimpse of history.

4  Last minute sound 
checks.

5  Managing Director, 
Paul Little AO, with 
Toll Group Chairman, 
Ray Horsbourgh AM.

6  A display of the 
Group’s milestones  
of the year.

7  Registration desk.

3

4

7

5

6

05

Toll Group











 If you’re a fan of legendary British rock band Queen, then 
the name of Brian May will be well known to you. Any 
Queen fan would be envious of Toll Global Forwarding 

(UK) Heathrow Export Manager, Dave Wren who is now 
the proud owner of a Brian May ‘Red Special’ electric guitar 
signed by the band’s lead guitarist himself.

The guitar is based on the original which was designed and 
made by Brian May and his father over 40 years ago. It was 
the prize in a competition to coincide with the unveiling  
of a Hollywood-style star, celebrating Queen front man 
Freddie Mercury and the four years he lived in Feltham 
(near London Heathrow), where TGF’s UK HQ is located.

Dave was the lucky winner of the ‘Red Special’ which  
Brian May signed on his recent visit to unveil the Mercury 
memorial, located in Feltham’s recently-rebuilt shopping 
precinct, The Centre. It was then presented to Dave by 
managers of The Centre who co-sponsored the competition 
along with local newspapes, The Richmond and 
Twickenham Times.

 Dave’s ‘Red Special’ Will  
 Make You  Green with Envy

 “As a follower of great guitarists like Brian May, I was 
surprised and delighted to win this unique guitar. It really is 
‘a kind of Magic’,” says an excited Dave who is now off to 
buy a suitable amplifier, so he can fully enjoy his prize. n

1  Brian May signs 
the ‘Red Special’,  
with (left) Hilary 
Coleman and (right) 
Lorraine Prideaux  
of The Centre.

2  Dave Wren with 
daughter Samantha 
and the autographed 
‘Red Special’.

 Meeting tight deadlines is a daily occurance in TGF 
Singapore. Marubeni Singapore had a very tight 
deadline to meet in terms of delivering 129 MTs  

of steel pipes to be used in a construction project in Darwin 
for Petronas Darwin. Their delivery schedule was already 

 TGF SIN and Perkins Shipping Collaboration
delayed for internal reasons and Marubeni were scrambling 
to get space on Darwin bound break bulk vessels. 

Faced with these challenges, Marubeni knocked on Toll 
Global Forwarding (TGF) Singapore’s doors. With support 
from the Perkins Singapore team, TGF managed to secure 
space on its Darwin bound vessel on January 7, 2010. 
However it was still a tall order as the cargo had to be 
trucked from Trengganu, Malaysia about 700km away  
to Singapore. To provide further obstacles, cross border 
customs clearance also had to be completed with only  
24 hours to get the job done. Overnight TGF Singapore 
arranged five low bed trailers to pick up the cargo from 
Marubeni Factory in Trengganu, Malaysia, provide the  
cross border clearance and truck it all the way to Jurong 
port for loading on to Vessel Kathryn Bay. 

Impressed with TGF and Perkins’ ability to meet with  
tight deadlines, Marubeni recommended TGF services  
to Sumitomo Corp, who also had another lot of 200 MTs  
of pipes to be shipped out immediately. Despite being  
an eleventh hour call for help, TGF Singapore with Perkins 
Shipping’s help, rose to the occasion and managed to load 
the additional 200 MTs onto the same vessel to Darwin, 
meeting both Marubeni and Sumitomo Corp’s needs.

TGF Singapore would like to sincerely thank Captain Raj 
and his team at Perkins Shipping. Without their support  
we would not have been able to meet the tight deadline.  
It is a great example of ‘One Toll, One Solution.’ n
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 Toll Global Forwarding is the 
appointed service provider for  
a global manufacturer of LCD 

panels which has strong demands  
for sea and airfreight services from 
China and Taiwan to Europe.

Our customer’s requirement for 
airfreight significantly grew from  
an average of 250 tons per month  
to 1000 tons in November, 2009.

On the backdrop of increased peak 
season demand from Asia to Europe 
in Q4 of 2009 and European carriers 
being the most aggressive in adjusting 

 Peak Season Lift Capability – TGF Taiwan
capacity with a 12.4% cut compared 
to previous year levels, TGF secured 
rare capacity to meet our customer’s 
demands of supply deadlines and 
competitive costs. 

A series of 5 x 747F dedicated freighter 
aircraft were sourced from TGF’s  
core carrier partners, lifting in excess 
of 500,000kgs over a two day period. 
TGF Taiwan coordinated product 
collection from multiple vendors, 
freight build up, capacity planning  
and customs formalities for a flawless 
on time operation for the 5 aircraft 
departure schedules. 

“Providing our customers with reliable 
and extraordinary capacity in difficult 
market conditions is the sort of 
challenges TGF people thrive on,” says  
Jeff Cutmore, Regional Airfreight 
Manager / General Manager, Asia. n

 As this edition of Toll Today hits 
desks around the world, the 
whistle to signal the kick-off  

of the FIFA World Cup 2010 in  
South Africa is just over a month away. 
This will be the nineteenth World Cup, 
which takes place every four years. 

Well over a billion people are expected 
to follow the month long tournament 
between the world’s top soccer 
playing nations from June 11 to July 11 
2010. History will be made as the 
competition takes place for the first 
time on the continent of Africa.

“The impact has been highly beneficial 
to our economy, our industry, our 
clients and our company,” says 
Vincent Magnus, CEO of Toll Global 
Forwarding, South Africa.

The games will be played in Durban, 
Johannesburg, Cape Town, Pretoria, 
Port Elizabeth, Bloemfontein, 
Polokwane, Nelspruit and Rustenburg 
with the final in the 94,900 capacity  
Soccer City in Johannesburg.

Since the announcement in 2004 that 
South Africa would host the competition, 
the country’s public and private 
sectors have invested in extensive 
development of roads, new and 
refurbished airports, hotels and 
transport systems, including imported 
new generation luxury buses and 
rolling stock. 

 The Greatest Show on Earth
With more than 3.2 million match 
tickets on sale, the massive influx  
of football fans, general visitors  
and working personnel will deliver  
a huge foreign exchange benefit. 

World Cup Projects –  
Toll Global Forwarding 
South Africa 
Toll Global Forwarding South Africa 
has been involved in the nation’s 
preparation of the 2010 World Cup:

n	 The automated baggage handling 
system at Johannesburg’s  
O R Tambo International Airport.  
We were awarded the import of 
project equipment from China,  
The Netherlands, Malaysia and 
Switzerland, with shipments  
totalling 110 6-metre containers. 

n	 Our import division was also 
involved in the import of passenger 
ramp and ground handling 
equipment for airports throughout 
South Africa.

n	 We imported a state-of-the-art 
artificial soccer pitch, the first 
FIFA-accredited turf of its kind  
in the Republic, which was laid  
at the University of Cape Town. 

Since the advent of democracy in 
1994, South Africa has successfully 
managed some of the biggest global 
events, including the 1995 Rugby 
World Cup, the 2003 Cricket World 
Cup, the Women’s World Cup of Golf 

in 2005 and 2006, and the 2009  
FIFA Confederations Cup and the  
IRB Rugby Sevens.

“As a nation, we are tremendously 
proud to host the 2010 FIFA World 
Cup,” says Vincent. “We hope that 
many of our Toll colleagues around  
the world will take this opportunity  
of visiting South Africa. Don’t forget  
to buy your Vuvuzela!”

The Vuvuzela is an extremely noisy, 
metre long bright plastic trumpet, 
whose elephant-like blast is the official 
sound of South African football. n
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 John Gomes, until recently the acting Regional 
Managing Director of EME for Toll Global Forwarding, 
has finally hung up his spurs after a distinguished 

career in the freight forwarding industry spanning five 
decades. Twenty two of those years were spent with  
Toll and its UK predecessors.

One of the best-known and most popular figures in  
UK forwarding, John first joined the industry in 1965 as  
a trainee export clerk at Air Shipping Agencies (ASA).  
By 1982, he had made it to Managing Director of re-named 
Jardine Cargo International, UK’s second largest 
airfreight forwarder. He left the company in 1987 shortly 
after it merged with rival MSAS, and set up Clover Systems 
Air Freight Ltd as MD along with seven former colleagues.

Two years later Jardine acquired a majority stake in the 
company when it re-entered freight forwarding. John was 
also instrumental in the setting up of Clover’s operations  
in South Africa with former colleagues, and in which his  
UK company took a stake. Clover was renamed to Jardine 
Logistics Services (JLS) in 1995, and was then acquired  
by BALtrans in 2002 to further its expansion plans. John 
remained as MD of the UK company and was eventually 
appointed Chairman in 2006.

The UK operation continued its steady growth and by  
the time BALtrans was acquired by Toll Group in 2008,  

 Goodbye to John After 44 Years
it had five UK branches and a staff of about 100 people. 
John remained as UK Chairman whilst also taking on the 
role of acting Regional MD for Europe and the Middle East.

John was born in Madeira, and educated in Funchal, Curacao 
and the UK. He cites his greatest business influence as 
Jardine Matheson’s former Taipan, Henry (now Sir Henry) 
Keswick. John himself has been listed in the ‘International 
Who’s Who of Professionals’, was made an honoured 
member of the Who’s Who Historical Society, and qualified 
for inclusion in the Empire’s ‘Who’s Who Registry of 
Executives and Professionals’. He has been a member  
of BIFA (British International Freight Association),  
the UK trade body, and its forerunner IFF since 1970.  
He is also a member of the Institute of Directors.

John has five wonderful children and plans to share his 
retirement between his UK and Algarve (Portugal) homes 
whilst pursuing his passion for golf.

He says: “I have witnessed dramatic changes in the industry 
in the 44 years I have worked in it, from being able to 
personally see a package loaded on an aircraft back in 
1965, to the total security clampdown which followed 9/11. 
Technology and IT are now driving this business, when  
I started work the ‘Ready Reckoner’ was the forwarder’s 
main working tool.

“I will miss the business, and the many good friends  
I have made. It’s an exciting time for those I am leaving  
at Toll. The company is committed to becoming a top 10 
player in global logistics and this will provide tremendous 
opportunities for our staff in the UK and overseas.”

Says John’s long-standing colleague and close friend,  
Eddie Stroud (formerly TGF’s UK Managing Director,  
now its Chairman), “John and I have worked together  
for 42 years. His jovial character and infectious laughter  
will be greatly missed by us all, along with his wise words 
and vast experience which have proven invaluable as the 
industry has evolved. We all thank John for his dedication  
to the business throughout the years, and we wish him a 
long and happy retirement.”

John’s replacement, recently-appointed Regional MD  
for Europe and the Middle East, Hakan Bicil, adds:  
“During just a short period of working together, I have found 
John to be an inspiration and a true gentleman. His vast 
experience and friendly management style will be missed 
here. And on behalf of Toll I would like to pay tribute to the 
very strong foundation which he has given us, from which 
we can build the business further.” n
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 Now, after 14 years of diligent 
work in China, Mr Loi has 
announced his desire to retire 

at the end of March 2010, to return 
home to Singapore with his family.

Back in 1996, when Mr Loi first came 
to China to start up ST-Anda, the 
logistics industry was very immature. 
However under Mr Loi’s leadership, 
ST-Anda has grown at a comfortable 
pace and today has 90 customers, 
1,000 permanent and 1,200 contract 
employees and a distribution network 
reaching 1,500 cities – a solid 
achievement in a very difficult market.

Over these 14 years of loyal and 
committed service to ST-Anda,  
Mr Loi has witnessed the growth  

and development of China’s logistics 
industry, including experiencing  
very difficult and trying times under 
China’s opening of its doors to the  
rest of the world in the early years.

Today, ST-Anda as part of Toll is a well 
respected and well known integrated 
logistics provider in Greater China and 
receives formal recognition from both 
its longstanding customers and its 
logistics industry peers.

ST-Anda officially became 100% Toll 
owned on Monday March 22, 2010. 
This is a great turning point and new 
impetus for the business as it is 
rebranded to Toll Global Logistics (TGL) 
and begins life under the stewardship  
of Mr Peter Grace and his team.

1  Mr Loi Kum Sai, 
General Manager of Toll 
(Asia) Greater China. 

2  ST-Anda in 1996.

3  ST-Anda today.

Changing of the Guard as  
ST-Anda officially becomes  
Toll Global Logistics 

Early 1996, Mr Loi Kum Sai was transferred to China from Singapore to undertake  
the position of General Manager, Shenzhen ST-Anda Logistics, a joint-venture 
between SembCorp Logistics and China Merchants. In 2006, following the acquisition  
of SembCorp Logistics by Toll, he was appointed GM Toll (Asia) Greater China,  
with responsibility for the st-anda china operations as well as toll operations  
within hong kong and taiwan.

From everyone at TGL, ST-Anda,  
our customers and our contractors, 
we would like to express our heart-felt 
appreciation to Mr Loi Kum Sai for his 
steadfast contributions and wish him  
a healthy and happy retirement. For 
the rest of us at ST-Anda the exciting 
journey as part of the larger Toll Group 
has just begun! n
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 On Friday 13 November, 2009, the Deputy Minister  
of Commerce of Thailand, Mr Alongkorn Ponlaboot 
visited the TGL Singapore Office where he was 

welcomed by our Regional Director of South and Southeast 
Asia, Mr Brian Warry, Deputy Director of Integrated 
Logistics Singapore / Malaysia, Mr Dennis Seen and 
Director of Business Development, Mr Dominic Rego. 

The Deputy Minister and his delegation of Government 
officials were most interested in the application of technology 
within supply chain operations and presentations were 
given showing TGL Warehouse Management Systems, 
Transport Management Systems as well as Track & Trace 
capabilities. The delegation was most impressed by Toll’s 
Container Traffic System and Vessel Control Room. 

Also of particular interest to the Deputy Minister was the role 
efficient logistics would play in the economic development 
of the Greater Mekong sub-region and the role that Toll 
could play with its extensive coverage and capabilities 
across the sub-region.

The Deputy Minister was keen for Thailand to continue to 
develop as the linkage point in servicing to some one and  
a half billion people across the sub-region and encouraged 

 Thai Deputy Minister of Commerce Visits TGL
1  Deputy Minister 

Alongkorn Ponlaboot 
and Mr Brian Warry, 
Regional Director of 
South and Southeast 
Asia, exchanging  
their tokens for this  
visit to commemorate  
the ties we have  
with each other.

1

Toll Global Logistics to position its Thailand business as such.

The meetings and visit were an important opportunity for 
TGL as we continue to invest and develop strategies not 
only in Thailand but the countries of the Greater Mekong 
sub-region. 

The Deputy Minister’s comment about the value of finding 
“New Logistics Pathways” across the sub-region is also a 
challenge we have taken up. n
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 STRIVETM is Toll in2store’s internally developed  
values and behaviours program which has been 
rolled out successfully throughout the Toll in2store 

sites. STRIVETM is an acronym for Safety, Teamwork, 
Respect, Integrity, Value the Customer and Excellence.  

The program sets out the core values that are important  
to the Toll in2store team. It provides a dedicated focus  
on individual contributions to the Toll in2store “One Team, 
One Goal” vision and helps to drive accountability and 
responsibility.  It aims to encourage team work and  
enhance personal and team motivation.  

As noted by Toll in2store’s General Manager, Chris Pearce 
– “STRIVETM is a program that enables us to articulate our 
basic values as an organisation. For Toll in2store to be able 
to add value to our customers and all stakeholders we need 
to have a management program that focuses our values  
and behaviours and drives a culture focussed on zero harm 
and continuous improvement in everything that we do.

“STRIVETM will ensure that I and everybody who works in 
in2store are held accountable for the way we work, ensuring 
we are focussed on delivering exceptional value to all our 
key customers. I look forward to STRIVETM being rolled out 
nationally across all our operations.”

The STRIVETM values drive Toll in2store’s continuous 
improvement program with all our Team Member’s 
involvement in the operational processes enabling 
accountability at all levels.  

STRIVETM was introduced at the Altona DC in Melbourne,  
the principle customers include Nike and Hurley, in May 
2009. It has been well received by both the management 
and staff. DC Manager Robin Whittaker said “it is a very 
good program to support the core values that underpin  
a strong, healthy and positive workplace culture. A good 
culture, as we all know, is the essence of any good company.” 
He added that “the program is structured in an easy to use, 
easy to understand format that encourages open and 

 STRIVETM – Culture Driving Growth
honest feedback for all parties and also leads to valuable 
lessons for management.”

Wayne Paterson, Business Manager at a greenfield  
site where STRIVETM was rolled out at inception believes 
STRIVETM has “provided the foundation and tools to create 
and sustain a collaborative living and breathing productive 
workplace culture.”

Through STRIVETM and our Continuous Improvement 
structure, the team at Toll in2store are partnering with 
customers to establish an effective and efficient supply 
chain. This is essential in ensuring that Toll in2store 
becomes the supply chain partner of choice. Driving  
a positive and proactive culture allows Team Members  
to work within a business that provides a values and 
behaviours model that is simple and realistic to support. n

 Taking effect on June 29, 2009 Toll’s Sri Lankan business 
unit – Ceylinco Toll Integrated Logistics (Pvt) Ltd 
became Toll Global Logistics Lanka (Pvt) Ltd  

and to commemorate the occasion, the newly rebranded 
business unit moved to a new head office location at  
No. 46, Vauxhall Street, Colombo 02, Sri Lanka. This also 
marked the change of the operational management of Toll 
Sri Lanka from the Ceylinco Group to Toll Global Logistics. 

The name change was accompanied by an island-wide 
rebranding initiative to present a unified approach to the 
market. From vehicles to warehouses, each now adorned 
with the Toll logo. 

 Ceylinco Toll becomes Toll Global Logistics
“We wish to assure all our stakeholders that although  
our name has changed, our intense customer service, 
ethics and our unwavering commitment to business  
will remain unchanged.”

Our new address and contact details are:
Toll Global Logistics Lanka (Pvt) Ltd.
No. 46, Vauxhall Street, 
Colombo-02.
Sri Lanka
T +94 7 392 492 
F +94 7 392 490
E info.sl@tollgroup.com n
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 The key design elements that made the Flatpack a 
superior transport solution are incorporated into the 
Flatpack B-Double’s design. These features include 

safe working at height protection through the provision  
of access platforms, flexibility in allocation of freight and 
remote loading procedures. 

The Flatpack B-Double has the capacity to carry up to  
11 sedans or a varied mix of 4WD and sedans.

Toll AutoLogistics’ Flatpack B-Double design focuses  
on operator safety. One of the prominent safety features 
included in the design is the three access platforms via 
standalone fold-away staircases on both sides, designed  
to decrease the risk of fall from heights to our operators. 

Toll AutoLogistics Unveils

After vehicles are driven onto the Flatpack B-Double and 
secured to the decks, they are positioned by remote control 
from the ground. The decks of the Flatpack are designed  
to ‘trolley’ vehicles rather than manually lift ramps in and  
out of position – another Toll AutoLogistics safety and load 
protection innovation.

In addition to eliminating potential hazards of traditional  
car carriers, the Flatpack is proven to be a success with  
our drivers and customers equally with regards to ease  
of loading / unloading and minimising significantly any  
transit damage.

Toll AutoLogistics is now in production of the new Flatpack 
B-Doubles and you can expect to see them on the road as 
they roll out in 2010. n

 After successfully rolling out the 8-car Flatpack its big brother has arrived:  
the 11-car Flatpack B-Double. 

 Flatpack B-Double
 Evolution in Car Carrying –
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 Cadbury Australia announced 
in early February the outsourcing 
of their national warehousing 

operations based in Victoria to  
Toll in2store.

A new purpose built 27,000m2 National 
Distribution Centre in Dandenong, 
Victoria will open in August this year 
and will be fully staffed and operated 
by Toll in2store. The new NDC will 
operate as a warehousing Centre of 
Excellence, with modern, state of the 
art logistics facilities to house and 
distribute Cadbury’s products. The 
existing facility currently in use will be 
transitioned into a seasonal storage 
facility also managed by Toll in2store.

According to Dane Smith, General 
Manager Logistics and Customer 
Operations at Cadbury Australia and 
New Zealand, “Toll in2store throughout 
the tender process demonstrated  
a willingness and capability to truly 
partner with Cadbury to deliver  
our medium and long term goals.  
Toll in2store’s value proposition, 
underpinned by STRIVETM, will ensure 
we safely and efficiently deliver  
our customer service commitment.  
We look forward to working together.”

 Cadbury and Toll in2store –  
 Supply Chain in Partnership

1  L-R: Craig Adams, 
Logistics Manager, 
Cadbury; Dane Smith, 
General Manager – 
Logistics and Customer 
Operations ANZ, 
Cadbury; Chris Pearce, 
Divisional General 
Manager, Toll in2store; 
Rob Turner, Victorian 
State Manager, Toll 
in2store; Craig Algie, 
Senior Project 
Manager, Toll in2store; 
Sam Eid, National 
Business Development 
Manager, Toll in2store.

Toll in2store Divisional General 
Manager, Chris Pearce commented 
“When we first met with Cadbury  
it became very apparent that both 
Cadbury and in2store shared similar 
values and behaviours within their 
respective cultures. As a result of  
this alignment, we are on the same 
page when it comes to driving our 
continuous improvement programs  
of best practise across both cost and 
service KPI’s. We are looking forward 

1

 Toll Global Logistics (TGL) Malaysia received a pleasant 
surprise from Coca-Cola Bottlers Malaysia (CCBM) 
on January 21, 2010 when a blueberry cake and a 

bouquet of roses, enclosed with a greeting card were 
delivered to the main office in Shah Alam. The congratulatory 
token was an icing on the cake for our momentous success in 
securing the ‘Phase 1’, 18-month partnership deal with 
CCBM in handling their domestic distribution for a range of 
SKUs in Malaysia. The agreement with TGL Malaysia marks 
a milestone for Coca-Cola’s establishment in Malaysia since it 
arrived. It also signifies a magnificent achievement by Toll 
Malaysia in convincing Coca-Cola of TGL’s capability in 
spearheading their exciting journey in uncharted waters  
as they move into a fully owned manufacturing sales and 
distribution model by 2011.

The success is attributed to the unwavering hard work, 
meticulous analysis and considerable investment of time  
by TGL. The synergy among TGL Malaysia, TGL Singapore, 

 Coca-Cola Bottlers Malaysia  
 Benefits from One Toll Approach

assisted by the knowledge transfer from our Coca-Cola 
operations within Australia, Regional Business Development 
Team and Toll Global Forwarding (TGF) Malaysia has also 
been pivotal in securing the new business. TGL Malaysia  
will strive to fulfill its promise in delivering services of the 
highest quality to CCBM. n

to working with Cadbury and driving 
value within their logistics services.”

A project management team is  
in the process of being appointed  
in preparation for the August 2010 
commencement date with the focus  
on enabling a timely and smooth 
transition ensuring minimal / zero 
disruption to the flow of product  
to Cadbury. n
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 On December 6, 2009, Toll Global Logistics, 
Singapore participated in the popular athletic event, 
the Standard Charter Marathon. 

Representing Toll were 45 participants with most participating 

 Toll Global Logistics Runs for Health
5  L-R: (First row) 

Christopher, Joyce, 
Mean Huay, Pei Xuan, 
Eunis, Tracy.

(Second row) Ben, 
Joanne, Victor, Ryan, 
Kim Heng, Ban Chwee, 
Hui Rong, Jeremy, 
Vicky, Morris.

in the 10km run, whilst others entered the half marathon  
(21km) and those game enough entered themselves  
into the full marathon of 42km.

In order to prepare the participants for the marathon,  
a training of about 5-6km was conducted every week. Even 
after the Standard Charter Marathon ended, the team is still 
having the weekly training to maintain a good lifestyle.

We are looking forward to more running events in the near 
future. Running is a good form of exercise that helps to keep 
you fit and it also is a great way to promote teamwork. n5

6  L-R: Ho Kee Sin, 
Deputy Director, Toll 
Integrated Feeder 
Services; Brian Kruger, 
Chief Financial Officer, 
Toll Group; Wayne Hunt, 
President / CEO,  
Toll Global Logistics; 
Peter Koh Mui Kwong, 
Senior General Manager, 
Toll Integrated Feeder 
Services; Vincent Tan 
Kim Swee, Senior 
Operations Manager, 
Toll Integrated Feeder 
Services.

 During a visit to Singapore, Toll 
Group Chief Financial Officer, 
Mr Brian Kruger was given  

a tour of the recently comissioned 
RORO landing craft, ‘Toll Dragonfly’, 
during its maiden voyage.

Toll Dragonfly provides the cross-border 
link between Singapore and Indonesia 
for Toll’s Integrated Service Division. n

 Toll Dragonfly Makes its Maiden Voyage

6

 Global warming today is the talk of the town and if not 
addressed, has the potential to significantly change 
the way we live.

It is the responsibility of every individual to contribute in his  
or her own small way to protect mother nature. Keeping this 
in mind we at Toll India kicked off the ‘Go Green’ initiative.

Project ‘Go Green’ took off on December 9, 2009 at 
Bhiwandi LC during Wayne Hunt and Brian Warry’s visit. 
The project entails planting trees at our facilities across 
India. The theme is to own a plant, where every employee 
will be encouraged to plant a sapling at their work place  
and nurture it. 

 Go Green – Toll India’s Environmental Initiative
Toll has decided to plant only Ashoka Trees on an all India 
basis and the saplings will be provided by the company.  
The related expenses will be incurred by the organisation.

The General Manager of each region will be responsible  
for driving this initiative in their respective regions.

“Together we shall create a global green economy. Our 
coordinated efforts invested today will help our children  
in future,” said Mr Ajit Jangle, Country Manager of Toll India.

In continuation of our Go Green Initiative, Antonio Do Rego, 
Managing Director of Andrew Telecommunications, was  
our first Customer to plant a tree at our Bhiwandi Logistics 
Center, being a part of the Toll India Go Green Drive. n

1  Mr Antonio  
Do Rego doing  
his planting. 

2  Bhiwandi Logistics 
Centre Team assisting 
Mr Antonio Do Rego 
with the plant and  
the signage.

3  Mr Wayne Hunt 
watering his plant 
before the team fixed 
the signage.

4  Mr Brian Warry 
watering the plant  
that he has planted.

1 2 3 4
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 Timor Leste’s President, Jose 
Ramos Horta, recently attended 
the award ceremony for the first 

graduates of PDL Toll’s local Timor 
Leste training program.

In late 2008, Toll Today reported on 
the launch of the initiative to provide 
Australian accredited qualifications  
for local Timorese PDL Toll employees. 
In December 2009, the first group to 
undertake the training, completed their 
Certificate 3 course in commercial 
cooking and were presented with their 
certificates at a graduation ceremony 
attended by President Jose Ramos 
Horta as well as Australian Ambassador 
Peter Heyward, New Zealand 
Embassy representative Ms Maria 
Cribb and the commander of the 
International Stabilisation Force, 
Commodore Stu Mayer of  
the Royal Australian Navy.

The calibre of guests attending this 
graduation ceremony is a reflection  
of the importance of this initiative  
and the value of providing training 
opportunities to help rebuild  
Timor Leste. 

PDL Toll provides comprehensive 
logistics support to the Australian 
Defence Force in Timor Leste and 

 PDL Toll’s Training Program Receives the 
 Presidential Seal of Approval

consequently is one of the largest 
private employers in the country.  
Both PDL Toll and the local community 
recognise the part that local training 
and employment opportunities will 
play in rebuilding the local economy 
and this program represents PDL Toll’s 
initiative to enable local employees to 
fill skilled positions previously filled by 
Australian expatriates due to a lack of 
qualified local candidates.

This initiative also reflects PDL Toll’s 
ongoing commitment to Timor Leste, 
not only in support of the Australian 
Defence Force but as a developing 
nation and one of Australia’s closest 
neighbours.

The training program is administered 
by the International College of 
Advanced Education in Darwin and 
coordinated by PDL Toll’s accredited 
trainer Peter McMillan who 
mentored participants through the 
training program. In order to maintain 
the momentum of this program, as 
one class graduates, another has 
already commenced with their course 
of study. 

PDL Toll would like to congratulate the 
graduates and looks forward to their 
ongoing development within PDL Toll. n

7

8

9

7  Class of 2009, PDL 
Toll graduates pose for 
a photo with President 
Jose Ramos Horta. 

8  President Jose 
Ramos Horta enjoys 
the delicacies prepared 
by the graduating 
class. 

9  Proud moment, 
Olivia Olivera receives 
her graduation certificate 
from President Jose 
Ramos Horta.
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 The Aviation component of the mission comprises 
around twenty staff members consisting of pilots, 
crew, engineers, ATOC staff and support elements, 

along with three helicopters, two Bell 412 and a BK117.  
The contract is for three years with a two year extension.

The helicopters are providing daily logistical support including: 
transport of underslung loads, carriage of equipment and 
personnel, aeromedical evacuation, search and rescue 
tasks and tactical response for the Operational Response 
Group. The crew and aircraft are capable of operating  
on Night Vision Goggles (NVG) for safety, as well using 
Infra-red equipment for surveillance and the conduct of 
winching or roping operations for quick insertion of troops.

On January 4, 2010 several large earthquakes, one measuring 
7.2 on the Richter scale, struck near the Solomon Islands, 
resulting in several islands suffering landslide and tsunami 
damage. The island most affected was Rendova Island, 
where many villages were badly damaged, due to earth 
tremors and landslides. Several people were injured but 
fortunately no fatalities were recorded.

The PDL Toll Bell 412 was tasked for four consecutive days 
to assist with damage assessment, aerial inspections and 
resupply. On January 6, the helicopter was tasked to fly  
the Solomon Islands Prime Minister to several villages on 
Rendova and Tetepare Islands, in order to speak with the 
locals directly and pass on the Government’s commitment 
to assist with the relief effort.

 PDL Toll Helicopter Support in

Ranu Village, Rendova, had some of the more serious 
damage. Here the landslides had caused more long term 
damage and had cut off the river, which is the main water 
supply for the village.

The crew’s efforts have been outstanding, doing everything 
that has been asked of them. The years ahead are looking 
to be an interesting and rewarding experience. n

Solomon Islands
On January 1, 2010, PDL Toll and their subsidiary, Helicorp, commenced a contract  
in the Solomon Islands for the Australian Federal Police in support of the  
Regional Assistance Mission to the Solomon Islands (RAMSI). 
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Toll Marine Logistics (Singapore) – Giving Back  
to the Community at Sumatra Earthquake 2009

 On September 30, 2009, the earthquake of the 
southern coast of Sumatra shocked the Indonesian 
community. The earthquake measured 7.6 on the 

Richter scale and left a trail of devastation and damage.  
The earthquake claimed more than 1,000 lives, with many 
survivors left homeless. Schools, hospitals and roads were 
also destroyed in the event.

Toll Marine Logistics with its customer in Indonesia,  
PT ADC, made a donation to help the affected areas.

We hope that our contributions will help the affected 
community to rebuild homes and lives. n

2  L-R: Sri Wijanarko 
and Pak Iwan 
Nusyirwan.

 On 29 October 2009, Lloyd’s List held its 11th  
Lloyd’s List Asia Awards in Singapore  
at Marina Mandarin Hotel. The event saw more 

than 450 senior executives from across Asia coming 
together to celebrate the best of Asia’s shipping businesses.

Toll Marine Logistics Nominated at 
Lloyd’s List Asia Awards 2009

1  L-R: Mike Yeo, 
Peter Tan,  
Chan Moon Kong,  
Ho Kee Sin,  
Vincent Tan.

Toll was honoured to be amongst the list of finalists for  
the ‘Logistics Award.’

Emerging as one of the finalists is a milestone achievement 
and an encouraging sign of what lies ahead, spurring us to 
work harder to win the award next year. n

1

2
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 On January 12, Haiti was rocked by an earthquake 
that resulted in the tragic loss of over  200,000 lives. 
Among the casualties were many staff of the  

United Nations Stabilisation Mission in Haiti 
(MINUSTAH) whose headquarters were flattened.  
It was the biggest single loss of staff in UN history.

In response to the urgent requirement for Movement Control 
specialists to assist with the relief effort, PDL Toll deployed  
a rapid-response team to help manage the coordination  
and distribution of international aid efforts. The team was 
headed by PDL Toll Operations Manager, Greg Jackson 
and included Mike Wheatley and Tony Harvey from 
Australia, as well as Raquel Taylor, VP Operations from 
PDL Toll’s US office. 

The earthquake left the port of Haiti inoperable resulting  
in rescue teams and aid having to be channelled through 
the one international airport in Port-Au-Prince. The team 
was tasked with helping to coordinate the movement of  
UN aid personnel, cargo and medical supplies into Haiti. 

The size of the relief operation quickly overwhelmed  
the capacity of the Port-Au-Prince International Airport.  
As priority for airspace was given to urgently required 
rescue teams, medical supplies, food and water,  
and temporary shelter, the decision was made to  
open a secondary point of entry in Santo Domingo  
in the neighbouring Dominican Republic.

Greg Jackson and Tony Harvey were deployed to  
Santo Domingo to coordinate cargo movement into  
Haiti while Raquel Taylor and Mike Wheatley remained  
in the Port-Au-Prince to coordinate passenger movement  
and the reception of cargo.

 PDL Toll Provides Rapid-Response Logistics  
 to Support Haiti

Living and working conditions in Port-Au-Prince were very 
harsh with Raquel and Mike being forced to live and work  
in an overcrowded logistics base with only rudimentary 
facilities and supplies. However there was no time to dwell 
on this as the team worked 16 hour days for the first 14 days 
to coordinate the evacuation of over 1200 people to all 
corners of the world.

With the initial wave of high priority cargo and personnel 
evacuation complete, the focus shifted to the preparation  
of additional contingents from troops of contributing 
countries (‘Troop Contributing Countries’ [TTCs] is  
the technical term) being deployed to commence the  
massive rebuilding program of Haiti.

These contingents included a Japanese Self Defence  
Force Engineer Squadron which deployed equipment 
utilising the world’s largest aircraft: the AN225. With a 
payload of 250 tonnes and a maximum take off weight  
of 640 tonnes, only two of these aircraft were ever made 
and only one is operational today.

While the mission in Haiti has been both challenging and 
confronting, the PDL Toll team are pleased to have been 
able to assist and encourage everyone in Australia to 
contribute to the ongoing appeal for those in Haiti who  
have lost their families and homes.

To donate to the Haiti appeal, go to:  
www.redcross.org.au/Donations/onlineDonations.asp n

1  Scenes of 
devastation in 
Port-Au-Prince, Haiti.

2  PDL Toll Movement 
Control Specialist, 
Mike Wheatley, takes 
a pause to have his 
photograph taken with 
visiting United Nations 
Goodwill Ambassador, 
Angelina Jolie.

3  Raquel Taylor 
assists a young Haitian 
girl orphaned by the 
tragedy, with the 
formalities required for 
her to be flown to 
relatives in the USA. 

1
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 ‘Big Bikkies’ on the Freight-Run For A Good Cause
Early in February, Toll IPEC will start delivering almost five 
million Girl Guide biscuits to member’s homes throughout 
New Zealand. Their arrival heralds the annual sale of the 
iconic biscuit which makes up the principle revenue source 
of the Girl Guiding movement in New Zealand.

There are twelve thousand guides in New Zealand and  
most get actively involved in the biscuit sales. Everyone  
in the country at one point in their life has surely bought  
at least one packet. Guides have traditionally devised 
ingenious methods of selling more and more biscuits every 
year, from roadside stalls to car washes, each activity is 
designed to involve the public and sell loads of little bikkies. 

This year Toll IPEC will also take part in delivering cartons  
of biscuits to the local Guide leaders around New Zealand, 
where they will then be distributed to individual members  
for sale. For many of the Guide leaders this is a huge annual 
commitment; many are receiving hundreds of cartons of 
biscuits, some well over a thousand. IPEC will deliver these 
all around the country over a couple of days. Deliveries will 
be mainly to private houses and in the evening, when people 
are home and available to accept the delivery.

Griffins will be baking the biscuits and Toll Logistics NZ will 
be providing storage facilities for them. We foresee no issues 
with the deliveries whatsoever and certainly no problems as 
to selling them. They simply taste too good to be left on the 

 Toll IPEC Wins Girl Guide Contract

shelves. New Zealanders have been munching Girl Guide 
biscuits since 1957. This year, we’ll not only move them 
around the country but assist in eating quite a few as well.

Group General Manager, Greg Miller states, “We were 
delighted to be asked to do this work as the incumbent 
operator fell short of the task.”

It demonstrates that not only one of the country’s largest 
food manufacturers but also the Girl Guide organisation has 
confidence in Toll IPEC’s capabilities. Delivery standards in 
the past have seen cartons of biscuits reduced to crumbs; 
some freight companies have refused to even consider 
undertaking the project; “Too hard” is the response often 
given. “Not so at all,” says Greg. “We’ll plan it, we’ll organise 
it, and we’ll deliver the goods on time.” n

 Toll New Zealand was pleased to take part in the 
successful Variety, Children’s Charity – ‘Bikes for 
Kids’ which consists of a bike tour around the 

country. Toll New Zealand donated ten bikes, five of which 
went to Wymondley School in Mangere. The donation was 
in conjunction with our customer The Warehouse Ltd and 
their yearly charity auction.

A thousand children benefit from the campaign which aims 
to reward children from low socio-economic communities. 
Participating schools are asked to nominate children who 
display positive behaviour and act as good role models to 
other students.

“Our goal is to reward deserving children from low 
socio-economic communities with what is in many cases, 
their first ever bike. This recognition not only benefits the 
child concerned, but provides an incentive for their peers  
to follow in their footsteps and become good school and 
community citizens” says Variety CEO, Lorraine Taylor.

Warren Boyes, General Manager Toll Logistics NZ said,  
“to see the sheer delight on the faces of those children 
makes this sort of thing so worthwhile .”

 Bikes for Kids

4  Darrel Blair,  
Toll Logistics NZ 
Business Manager, 
with the first 
consignment  
of arguably  
New Zealand’s 
favourite ‘bikkies’. 

4

5  Toll Logistics NZ 
General Manager, 
Warren Boyes and 
Assistant, Kate Barker 
with local constables 
and children from 
Wymondley School.

The Variety, Children’s Charity (formerly Variety Club of  
New Zealand) has distributed $11.7 million to sick, disabled 
and disadvantaged Kiwi kids since its inception in 1989. n
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 With inspiration from the Toll New Zealand Step 
Challenge, Grant Harford, General Manager of 
Commercial for Toll New Zealand, and wife 

Tracey, decided to enter the November 2009 New York 
Marathon. They were lucky to gain entry just 4 months 
before the event, with the marathon booked solidly years in 
advance.

Grant started from absolute scratch, with back problems 
limiting his early training to ‘brisk walks.’ He slowly built up  
to jogging 75km per week with many 4.30am wake-up calls 
and weekends dedicated to pounding the pavement. In its 
40th year, the New York Marathon had a world record of 

 New York Marathon Success  
for New Zealand’s  Commercial GM

43,700 entrants supported by an estimated 2 million 
spectators.

Grant said, “it was a fantastic event and an impressive 
exercise in logistics, simply getting that many people started 
in multiple waves”.

Grant finished the marathon in 4 hours and 42 minutes 
having aimed to finish under 5 hours. And yes, Tracey beat 
him in 3 hours 48 minutes having aimed for 4 hours.

Congratulations Grant and Tracey! n

 The staff of Toll Global Logistics Lanka (Pvt) Ltd. 
organised for the second year in succession an event 
to share Christmas joy with the less fortunate people 

on Tuesday, December 22 2009.

The location selected for the event was an elderly citizen’s 
home known as ‘Samata Sarana’ (meaning ‘Help for All’). 
Lunch was provided to 63 elders in the home utilising funds 
made available solely by the employees. A small gift was 
given to every person living in the home, signifying the time 
of giving and sharing.

 Toll Sri Lanka – Sharing Christmas with Elders

This event was a total success and it gave immense 
satisfaction to all employees who contributed towards  
this worthy cause. n

Toll Holden Racing Team
V8 Supercar Corporate Hospitality 2010

 Hello and welcome to the 2010 V8 Supercar 
Championship Series. It has been an exciting year 
so far with the unveiling of the new Toll HRT cars in 

January and the first two rounds in Abu Dhabi and Bahrain 
in late February. 

With the first Australian round of the 2010 V8 Series set to 
explode onto the streets of Adelaide in mid March, Toll in 
association with HRT’s official partner and provider of event 
hospitality and tours, Australian Sports Marketing (ASM) 
are pleased to announce that all Toll Divisions, staff, guests 
and clients will now have exclusive access to the official  
Toll HRT Hospitality suites at all 2010 V8 Supercar Series 
Events. Toll HRT hospitality and travel provides you with  
the best locations, the opportunity to meet our drivers 
Garth Tander and Will Davison, with lunch, drinks, 
merchandise, pit garage tours and much more, including 
flights, accommodation at the events as required.

To discuss your 2010 TOLL HRT event requirements,  
please contact Josh or Chris and the team at ASM  
on 03 9251 3535, or refer direct to either:  
josh@austsportsgroup.com.au or www.hrt.com.au  
or www.australiansportsmarketing.com.au 

ASM are also a full service Travel Operator, and can provide 
you with tickets, hospitality to any major sports / concert 
event, as well as a personalised travel management service 
(business or leisure). 

Here’s hoping the Toll Holden Racing Team has another 
magnificent year on the track and we look forward to seeing 
you trackside in 2010. n
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 Staff Milestones
CLUB 10
Amy Elizabeth Goodwin – Toll Transitions, Winnellie, NT
Andree Bennett – Toll Transitions, Belmont, VIC
Andrew Robert Blent – Toll Contract Logistics, Kensington, VIC 
Andrew Wiley  – Toll Transitions, Canberra, ACT
Ann Maree Taylor – Toll Autologistics, Laverton North, VIC
Anne Egner – Toll Priority, Erskineville, NSW
Anthony Crawford– NQX Freight System, Archerfield, QLD
Anthony John Brooks – Toll Tasmania, Hobart, TAS
Avio Scotti – Toll Fast, Banksmeadow, NSW
Avon Fox – Toll Priority, Adelaide Airport, SA
Bernard Odewahn – Toll Priority, Port Melbourne, VIC
Bernard Shields – Toll IPEC, Moorebank, NSW
Bill Symes – Toll Transitions, Melbourne, VIC
Carlene Holland – Toll Tranzlink, Auckland, NZ
Carol Cornelius –Toll Fast, Adelaide, SA
Christopher Albert Richards – Toll Tasmania, Hobart, TAS
Cilia Caudre – Toll Priority, Silverwater, NSW
Clare Moore – Toll IPEC, Altona North, VIC
Coleen Burnell – Toll Transitions, Sydney, NSW
Colin William Mckenzie – Toll Autologistics, Arndell Park, NSW
Collen Weber – Toll Transitions, Aitkenvale, QLD
Craig Steven Mckay – Toll Contract Logistics, Eastern Creek, NSW
Craig Thompson – Toll Global Resources, Carrington, NSW
Darrell Martin – Toll Autologistics, Dry Creek, SA
Darren Bower – Toll SPD, Regency Park, SA
Daryl Bradie – Toll Transitions, Melbourne, VIC
David Hitchener – Toll QRX, Tennyson QLD
David John Glenn – Toll Tasmania, Hobart, TAS
Desmond Voss – Toll Tranzlink, Auckland, NZ
Dominic Spagnuolo – Toll Group IT, Doveton, VIC
Doug Hawkins – Toll NZ – National Support, Auckland, NZ
Ekari Tuicuku – Toll Priority, Silverwater, NSW
Francene Wade – Toll Transitions, Brisbane, QLD
Frank Pinn – Toll Logistics, Auckland, NZ
Garry Budge – Toll QRX, Tennyson, QLD
Garry Leigh O’Connor – Toll Liquid Distribution, Wagga Wagga, NSW
Gary James Gaynon – Toll Fleet, Chullora, NSW
Glenn Darby – Toll Refrigerated, Ingleburn, NSW
Graham Besley – Toll SPD, North Laverton, VIC
Graham Marty – Toll SPD, Acacia Ridge, QLD
Grant James Cohr – Toll Fleet, Chullora, NSW
Gregory Shields – Toll IPEC, Moorebank, NSW
Gregory Wallace Morrell – in2store, Altona North, VIC
Grey Young – Toll Transitions, Brisbane, QLD
Helen Te Ahuru – Toll Logistics, Auckland, NZ
Ian Barron – Toll Contract Logistics, West Melbourne, VIC
James Ronald Holmes – Toll Autologistics, Arndell Park, NSW
Jane Elizabeth Andrews – Toll Autologistics, Arndell Park, NSW
Jason Holmes – Toll SPD, WA
Joanne Kastanias – Toll Global Forwarding, St Peters, NSW
Joe Serratore – Toll Autologistics, Campbellfield, VIC
Joe Smith – Toll Group, Melbourne, VIC
John Bowles – NQX Freight System, Brisbane, QLD
John Cowley – Toll Priority, Port Melbourne, VIC
John Donohoe – Toll Domestic Forwarding, West Melbourne, VIC
John Nemeth – Toll Transitions, Wodonga, VIC
John Venetsanos – Toll Contract Logistics, Lidcombe, NSW
John Wilkinson – Toll Priority, Bankstown, NSW
Joseph Palinkas – Toll Priority, Brisbane Airport, QLD
Karen Douglas – Toll Fast, Queanbeyan, ACT
Katie Eaton-Jones – Toll Transitions, Canberra, ACT
Katrina Lynette Oertel – Toll Autologistics, Eagle Farm, QLD
Laurie Mercieca – Toll Transitions, Melbourne, VIC
Lee Joseph – Toll Logistics, Auckland, NZ
Mana Terii – Toll Tasmania, Port Melbourne, VIC
Maria Nikolaidis – Toll Contract Logistics, West Melbourne, VIC
Mark Gloury – Toll Priority, Port Melbourne, VIC
Mark Kingsley – Toll Transitions, Sydney, NSW
Marshall James Johnston – Toll Autologistics, Laverton North, VIC
Matthew Aquilina – Toll Priority, Bankstown, NSW
Maxwell William Lewis – Toll Tasmania, Hobart, TAS
Michael Peter Tilley – Toll Tasmania, Hobart, TAS
Michael Raymond Pratt – Toll Tasmania, Port Melbourne, VIC
Mike Louch – Toll Logistics, Christchurch, NZ
Milan Mandic – Toll Autologistics, Arndell Park, NSW
Natalie Brna – Toll Autologistics, Laverton North, VIC
Patrick Kashani – Toll Autologistics, Campbellfield, VIC
Paul Hay – Toll Tranzlink, Auckland, NZ
Paul John Stevens – Toll Tasmania, Hobart, TAS
Peter Joseph Hughes – Toll Autologistics, Campbellfield, VIC
Peter Moffitt – Toll Logistics, Auckland, NZ
Phillip Donald Giffard – Toll Tasmania, Hobart, TAS
Puri Arizo – Toll Transitions, Melbourne, VIC
Rebecca Dorothy Taylor – in2store, Altona North, VIC
Richard John Leed – Toll Tasmania, Hobart, TAS
Richard Leslie McHenry – Toll Tasmania, Hobart, TAS
Ricky Eric Cowen – Toll Tasmania, Hobart, TAS
Robert Ivancic – Toll Refrigerated, Prospect, NSW
Robert Mercer – Toll Contract Logistics, Archerfield, QLD
Robert Thomas Mackay – Toll Autologistics, Greenacre, NSW

CLUB 10 continued
Robert Vincent Hughes – Toll Transitions, Canberra Airport, ACT
Ruth Oakden – Toll Corporate, Melbourne, VIC
Sam Germinario – Toll SPD, Port Pirie, SA
Scott Anthony Grady – Toll Autologistics, Laverton North, VIC
Shane Marshall Smith – Toll Autologistics, Altona North, VIC
Sharon Mulvogue – Toll IT, Dandenong South, VIC
Shaun Mooney – Toll Domestic Forwarding, Melbourne, VIC
Simon Hynes –Toll Fast, Port Melbourne, VIC
Terry Albert Falla – Toll Autologistics, Hamilton, QLD
Thomas Mohr – Toll Autologistics, Laverton North, VIC
Timothy Bowen – Toll IPEC, Altona North, VIC
Tina Jones – Toll Priority, Port Melbourne, VIC
Todd Anthony Worsley – Toll Tasmania, Hobart, TAS
Toni Wilson – Toll Priority, Erskineville, NSW
Tony Ticina – Toll IPEC, Moorebank, NSW
Tulemoe Tulemoe – Toll Tasmania, Revesby, NSW
Ului Havili – Toll Tranzlink, Christchurch, NZ
Ulysses Phani – Toll Priority, Erskineville, NSW
Wayne Higginbotham – Toll IPEC, Moorebank, NSW

Club 15
Abdul Rahim – Toll Global Forwarding, Singapore
Alan Barry – Toll Priority, Adelaide Airport, SA
Alastair Watson – Toll Tranzlink, Nelson, NZ
Anthony Thomas Mcknight – Toll Autologistics, Laverton North, VIC
Ariel Evangelista – Toll Priority, Silverwater, NSW
Carol Doherty – Toll Priority, Adelaide Airport, SA
Chan Yau Kei Eddie – Toll Global Forwarding, Hong Kong
Chan Yu Kwong Ken – Toll Global Forwarding, Hong Kong
Cheung Siu Shan Oliver – Toll Global Forwarding, Hong Kong
Christopher Migg – NQX Freight System, Mackay, QLD
Chua Teck Ho – Toll Global Forwarding, Singapore
Clarence Antao – Toll Priority, Bankstown, NSW
Claude Soucelier – Toll QRX, Gladstone, QLD
Colleen Taylor – Toll Global Forwarding, Townsville, QLD
Darryl Nuttall – Toll Priority, Silverwater, NSW
Daryll Mervyn Reichelt – Toll Autologistics, Dubbo, NSW
David Capil – Toll Tranzlink, Invercargill, NZ
David Conn – PDL Toll, Stuart Park, NT
David Farr – Toll Contract Logistics, Minchinbury, NSW
Dawn Brockwell – Toll Tranzlink, Dunedin, NZ
Denis Joseph Perry – Toll Contract Logistics, Dandenong, VIC
Donna Watson – Toll Tasmania, Revesby, NSW
Fung Wai Chung – Toll Global Forwarding, Hong Kong
Gavin Rodgers – Toll Priority, Brisbane Airport, QLD
Gregory Cox – Toll Priority, Coorparoo, QLD
Howard Haysom – Toll Domestic Forwarding, Laverton North, VIC
Isikeli Halatanu – Toll Tranzlink, Hastings, NZ
Jack Hingaia – Toll Tranzlink, Auckland, NZ
Jason S Jover – Toll Tasmania, Hobart, TAS
John Gray – NQX Freight System, Brisbane, QLD
John Griffin – Toll Tranzlink, Nelson, NZ
John Hayles – Toll Tranzlink, Christchurch, NZ
John Robert Padgett – Toll Global Resources, Tomago, NSW 
John Swales – NQX Freight System, Mackay, QLD
Joseph Lanza – Toll Autologistics, Dry Creek, SA
Keith Donald Magill – Toll Global Resources, Carrington, NSW 
Koh Eng Hock – Toll Global Forwarding, Singapore
Kristy Lin Bower – Toll Tasmania, Port Melbourne, VIC
Li Lai Lee Elsa – Toll Global Forwarding, Hong Kong
Lilllian Hrmich – Toll Priority, Bankstown, NSW
Mark Grice – Toll QRX, Tennyson, QLD
Masima Taufale – Toll Tranzlink, Wellington, NZ
Mathew Graeme Chatterton – Toll Tasmania, Hobart, TAS
Matthew O’Shannassy – Toll IPEC, Altona North, VIC
Maurie Tattle – Toll Priority, Sydney, NSW
Merv Sara – Toll SPD, Welshpool, WA
Narelle Alex – Toll Fleet, North Sydney, NSW
Peter Weller – Toll Group IT, Doveton, VIC
Philip John Taylor – Toll Tasmania, Port Melbourne, VIC
Phillip Andrew O’Dwyer – Toll Mining Services, Dysart, QLD
Phillip Bright – Toll QRX, Tennyson QLD
Poon Hung Sang Albert – Toll Global Forwarding, Hong Kong
Raymond Nevell – NQX Freight System, Biloela, QLD
Raymond Williams – Toll Energy Logistics, Sale, VIC
Reg Hunter – Toll Tranzlink, Timaru, NZ
Richard Lau – Toll Global Forwarding, Singapore
Robert Azar – Toll Tasmania, Revesby, NSW
Robert Azar – Toll Tasmania, Revesby, NSW
Robert Boniface – Toll Tranzlink, Blenheim, NZ
Robert Hema – Toll Tranzlink, Christchurch, NZ
Ron Doquile – Toll SPD, Footscray, VIC
Roseanne Jeffs – Toll Tranzlink, Blenheim, NZ
Stephen Brian Taute – Toll Tasmania, Hobart, TAS
Steven Scott – Toll Tranzlink, Christchurch, NZ
Suzanne Martindale – Toll QRX / Toll Refrigerated, Morningside, QLD
Tai Walker – Toll Tranzlink, Christchurch, NZ
Therese Smart – Toll SPD, Regency Park, SA
Thugela Motloung – Toll Global Forwarding, Johannesburg, South Africa
Tony Amitua – Toll Priority, Erskineville, NSW

CLUB 15 continued
Trish Pitcaithly – Toll Tranzlink, Christchurch, NZ
Vanessa Cooke – Toll SPD, Regency Park, SA
Wayne Anthony Veitch – Toll Tasmania, Hobart, TAS
William Johnston – Toll SPD, Chullora, NSW
Yh Tan – Toll Global Forwarding, Singapore

Club 20
Alan Wood – Toll Domestic Forwarding, North Ryde, NSW
Albert Bruce Willmot – Toll Liquid Distribution, Brisbane Airport, QLD
Andrea Louise Cross – Toll Tasmania, Hobart, TAS
Bill Anderson – Toll Logistics, Christchurch, NZ
Bradley Wilson – Toll SPD, Welshpool, WA
Bronsvoort Laraine Helen – Toll Autologistics, Laverton North, VIC
Derek Gerard Morgan – PDL Toll, Albion, QLD
Edward Charles Santvoort – Toll Contract Logistics, Hastings, VIC
Gary Stuart Oliver – Toll Tasmania, Hobart, TAS
Geoffrey Ansell – NQX Freight System, Mackay, QLD
Geoffrey Brian Wells – Toll Tasmania, Hobart, TAS
Glen Davies – NQX Freight System, Melbourne, VIC
Graham Wilkinson – Toll Priority, Bankstown, NSW
Jason Williams – Toll QRX, Tennyson, QLD
Jeffrey Laurence Schultz – Toll Autologistics, Laverton North, VIC
John Bentley – Toll Contract Logistics, West Foostscray, VIC
John Malthus – Toll QRX, Tennyson QLD
Karen Joanne Bresnan – Toll Autologistics, Laverton North, VIC
Krste Mijoski – Toll Priority, Erskineville, NSW
Liza Camilleri – Toll SPD, West Melbourne, VIC
Mandy Thomas – Toll AutoLogistics, Laverton North, VIC
Martin Scannell – Toll Tranzlink, Timaru, NZ
Martin Stephen Eales – Toll Autologistics, Dry Creek, SA
Maryanne Jularic – Toll Priority, Erskineville, NSW
Mervyn Wheeler – Toll QRX, Tennyson, QLD
Michael David Wilder – Toll AutoLogistics, Laverton North, VIC
Mieczslaw Klek – Toll Contract Logistics, Kensington, VIC
Noeleen Walker – Toll Fast, Port Melbourne, VIC
Paul Damien Dahlberg – Toll Contract Logistics, Lidcombe, NSW
Robert Murray – Toll Global Forwarding, Tullamarine, VIC
Rosario Keshan – Toll Contract Logistics, Lidcombe, NSW
Russell William Girot – Toll Liquid Distribution, Wagga Wagga, NSW
Samantha Ellen Palmer – Toll Autologistics, Laverton North, VIC
Santina Bilardo – Toll Priority, Adelaide Airport, SA
Sialei Tevita – Toll Tranzlink, Auckland, NZ
Steve Pizzey – Toll NZ - Health & Safety, Christchurch, NZ
Susan Rockliff – Toll IPEC, Clayton South, VIC
Tommee Shaw – Toll Autologistics, Laverton North, VIC
Wayne Allen Collins – Toll Liquid Distribution, Wagga Wagga, NSW
Wayne Hunt – Toll Global Logistics, Singapore

Club 25
Alastair Dawes – Toll Tranzlink, Hastings, NZ
Angela Capaldo – Toll Priority, Bankstown, NSW
Colin Francis Duggan – Toll Contract Logistics, Archerfield, QLD
Connie Tan – Toll Global Forwarding, Singapore
Daryl Ferry – NQX Freight System, Brisbane, QLD
Diane Williamson – Toll IPEC, Moorebank, NSW
Donald Marson – NQX Freight System, Brisbane, QLD
Edmund Ng – Toll Global Forwarding, Singapore
Ian Buckingham – NQX Freight System, Brisbane, QLD
Kelly Curtis – Toll Refrigerated, Morningside, QLD
Mark William Barnett – Toll Fleet, Chullora, NSW
Paul Hayllar – Toll Transitions, Sydney, NSW
Paul Little – Corporate, Melbourne, VIC
Percy Flitcroft – Toll Tranzlink, Hamilton, NZ
Raymond Said – Toll Priority, Port Melbourne, VIC
Robert Carr – Toll SPD, Perth, WA
Stephen John Beckett – Toll Global Resources, Tomago, NSW

Club 30
Christopher Batten – Toll Tranzlink, Christchurch, NZ
Edwin Gray – Toll Tasmania, Hobart, TAS
Folo Nanai – Toll Tranzlink, Wellington, NZ
Graham Attenborough – Toll IPEC, Moorebank, NSW
Michael Paul Bailey – Toll Fleet, Wagga Wagga, NSW
Murray Gardner – Toll Tranzlink, Auckland, NZ
Pam Karaolis – Toll Priority, Erskineville, NSW
Paul Murray – NQX Freight System, Brisbane, QLD
Robert Clive Small – Toll Global Resources, Carrington, NSW
Stephen McNamara – Toll Tasmania, Hobart, TAS
Steven Michael Reynolds – Toll Contract Logistics, Minchinbury, NSW
Viv Pentecost – Toll Logistics, Wellington, NZ

Club 35
Gary Priest – Toll Tranzlink, New Plymouth, NZ
Hugh Cushing – Toll Global Forwarding, Hong Kong
John Williams – Toll Priority, Silverwater, NSW

Club 40+
Donald William Cromarty – Toll Global Resources, Carrington, NSW
Ray Hogg – Toll Tranzlink, Auckland, NZ
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